ABSTRAK

Penelitian ini bertujuan untuk mengkaji dan menganalisis perbedaan efektivitas
sosialisasi perpajakan, pelayanan perpajakan, penerapan self assessment system,
dan kepatuhan wajib pajak sebelum dan selama pandemi COVID-19. Pengambilan
sampel ditetapkan dengan metode simple random sampling. Jumlah sampel yang
digunakan sebanyak 100 orang Wajib Pajak yang terdaftar di Dierektorat Jenderal
Pajak Kantor Wilayah Jawa Barat 1. Uji Wilcoxon Signed Rank Test digunakan
sebagai alat untuk menganalisis data. Hasil penelitian menyimpulkan tidak terdapat
perbedaan variabel sosialisasi perpajakan dan pelaksanaan self assessment system
sebelum dan di masa pandemi COVID-19. Sedangkan terdapat perbedaan pada
variabel pelayanan perpajakan dan kepatuhan Wajib Pajak sebelum dan di masa
pandemi COVID-19.

Kata Kunci: sosialisasi perpajakan, pelayanan perpajakan, pelaksanaan self
assessment system, kepatuhan wajib pajak
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ABSTRACT

The research aims to examine and analyze differences in the effectiveness of tax
socialization, tax services, implementation of the self-assessment system, and
taxpayer compliance before and during the COVID-19 pandemic. The sampling
technique of this research used the simple random sampling method. The total
samples used for this research are as many as 100 taxpayers registered at Direktorat
Jenderal Pajak Kantor Wilayah Jawa Barat |. The research was analyzed using
Wilcoxon Signed Rank Test. The results of the research concluded that there has
no differences in the variables of tax socialization and the implementation of the
self-assessment system before and during the COVID-19 pandemic. Meanwhile,
there are differences in tax service variables and taxpayer compliance before and
during the COVID-19 pandemic.

Keywords: taxation socialization, tax service, self assessment system
implementation, taxpayer compliance
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