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ABSTRAK 

 

Dalam penelitian ini akan dilakukan analisis sentiment terhadap review dan rating pada 

dataset yang berasal dari aplikasi Tripadvisor. Ada beberapa tahap untuk melakukan 

analisis sentiment, diantaranya adalah importing library, collecting dataset, dataset 
inspection, data preprocessing, training classifier model menggunakan SGD Classifier, 

Random Forest Classifier, SVM Classifier, KNearest Neighbors Classifier, Naïve Bayes 

Classifier, Overall Classifier Accuracy, dan juga data visualization. Hasil dari penelitian 

ini didapatkan bahwa hasil polaritas mendapatkan 73.66% untuk sentiment positive, 
15.68% untuk sentiment negative. Kata yang sering keluar pada sentiment postive yaitu 

seperti “hotel”, “room”, “stay”, “staff”, “great”. . Kata yang sering keluar pada sentiment 

negative yaitu seperti “hotel”, “room”, “stay”, “service”, “bed”.  

 

Kata kunci: analisis sentiment, dataset, tripadvisor.
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ABSTRACT 

 

In this study, sentiment analysis will be carried out on reviews and ratings on the dataset 

originating from the Tripadvisor application. There are several stages to carry out a 

sentiment analysis, including importing libraries, collecting datasets, inspecting datasets, 

preprocessing data, training classifier models using the SGD Classifier, Random Forest 

Classifier, SVM Classifier, KNearest Neighbors Classifier, Naïve Bayes Classifier, Overall 

Classifier Accuracy, and also data visualization. The results of this study show that the 

polarity results get 73.66% for positive sentiment, 15.68% for negative sentiment. Words 

that often come out in positive sentiments are like "hotel", "room", "stay", "staff", "great". 

. Words that often come out in negative sentiments are like "hotel", "room", "stay", 

"service", "bed". 

 

Keywords: dataset, sentiment analysis, tripadvisor. 
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Python Python merupakan bahasa pemrograman yang paling 

cocok dipelajari untuk programmer pemula, karena 

python memiliki tools yang canggih [1] 

Sentiment Analysis “Sentiment Analysis adalah sejenis klasifikasi teks 

yang membuat katalog teks berdasarkan orientasi 

sentimen mengandung pendapat atau opini dari 

mereka” [2]. 


