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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui Pengaruh Beban Kerja Terhadap Stres 

Kerja dan Dampaknya Terhadap Turnover Intention Perawat Rumah Sakit Santa 

Elisabeth Lubuk Baja Batam.Penelitian ini termasuk penelitian asosiatif kausal 

dengan menggunakan pendekatan kuantitatif. Sampel dalam penelitian sebanyak 

60 orang. Teknik sampel yang digunakan sampel jenuh sehingga diperoleh 

sampel sebanyak 60 orang. Data dikumpulkan dengan kuesioner yang telah diuji 

validitas dan reliabilitasnya. Teknik analisis data yang digunakan adalah regresi 

sederhana. Hasil penelitian menunjukkan bahwa terdapat pengaruh beban kerja 

terhadap stress kerja dan dampaknya terhadap turnover intention perawat Rumah 

Sakit Santa Elisabeth  
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ABSTRACT 

This study aims to determine the effect of workload on work stress and its impact 

on nurses' turnover intention at Santa Elisabeth Hospital Lubuk Baja Batam. This 

research includes causal associative research using a quantitative approach. The 

sample in the study was 60 people. The sampling technique used was a saturated 

sample so that a sample of 60 people was obtained. Data were collected by using a 

questionnaire that had been tested for validity and reliability. The data analysis 

technique used is simple regression. The results showed that there was an effect of 

workload on work stress and its impact on the turnover intention of nurses at 

Santa Elisabeth Hospital 
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