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 ABSTRAK 

 

 

Penelitian ini bermaksud untuk menguji dan melakukan analisis terkait adanya 

pengaruh tingkat pengetahuan, manfaat, dan kepuasan atas pemberlakuan kebijakan 

income tax incentives Article 21 borne by government terhadap kepatuhan wajib 

pajak. Penelitian ini mengambil sampel dengan metode purposive sampling. Jumlah 

sampel yang digunakan sebanyak 41 orang tenaga pendidik dan 14 orang tenaga 

administrasi tetap Fakultas Ekonomi Universitas Kristen Maranatha. Teknik yang 

digunakan dalam menganalisis data adalah analisis regresi linier berganda. Hasil 

penelitian menyimpulkan bahwa variabel tingkat pengetahuan atas pemberlakuan 

kebijakan income tax incentives Article 21 borne by government tidak memberikan 

pengaruh signifikan terhadap kepatuhan wajib pajak. Sedangkan variabel manfaat 

dan variabel kepuasan atas pemberlakuan kebijakan income tax incentives Article 

21 borne by government masing-masing memiliki pengaruh signifikan dengan arah 

positif terhadap kepatuhan wajib pajak. 
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ABSTRACT 

 

 

The research aims to examine and analyse the effect of knowledge, benefits and 

satisfaction on the implementation of income tax incentives regulations of Article 

21 borne by government towards taxpayer compliance. The sampling technique of 

this research used the purposive sampling method. The total sample used for this 

research are as many as 41 lecturer and 14 administration staff from Faculty of 

Economics at Maranatha Christian University. The research was analysed using 

the multiple linear regression method. The results showed that there has no any 

significant effect of knowledge on the implementation of income tax incentives 

regulations of Article 21 borne by government towards taxpayer compliance. 

Meanwhile benefits and satisfaction on the implementation of income tax incentives 

regulations of Article 21 borne by government both have a significant influence on 

taxpayer compliance in a positive direction.  
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