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ABSTRAK 

 

 

 

Penelitian ini bertujuan untuk mengetahui perbedaan efektivitas dan kontribusi 

Pajak Daerah dan Retribusi Daerah terhadap Pendapatan Asli Daerah Kota 

Surabaya sebelum dan semasa pandemi Covid-19.  Teknik pengumpulan data 

melalui data arsip yang diperoleh dari Badan Pengelolaan Keuangan dan Pajak 

Daerah. Penelitian ini menggunakan metode deskriptif.  Hasil penelitian ini 

menunjukkan terdapat perbedaan efektivitas Pajak Daerah Kota Surabaya sebelum 

pandemi Covid-19 sangat efektif dan semasa pandemi Covid-19 cukup efektif.  

Efektivitas Retribusi Daerah Kota Surabaya sebelum pandemi Covid-19 sangat 

efektif dan semasa pandemi Covid-19 efektif. Efektivitas Pendapatan Asli Daerah 

sebelum pandemi Covid-19 sangat efektif dan semasa pandemi Covid-19 cukup 

efektif. Kontribusi Pajak Daerah terhadap Pendapatan Asli Daerah Kota Surabaya 

sebelum dan semasa pandemi Covid-19 masih termasuk dalam kriteria sangat baik. 

Kontribusi Retribusi Daerah terhadap Pendapatan Asli Daerah Kota Surabaya 

sebelum dan semasa pandemi Covid-19 termasuk dalam kriteria sangat kurang.  
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ABSTRACT 

 

 

 

This study aims to determine the differences in the effectiveness and contribution of 

regional taxes and regional revenue of Surabaya before and during Covid-19 

pandemic. Data collection techniques through archival data obtained from the 

regional financial and tax management agency. This research uses a descriptive 

method. The results of this study indicate that there are differences in the 

effectiveness of Surabaya regional tax before Covid-19 pandemic was very effective 

and during Covid-19 pandemic was quite effective. The effectiveness of Surabaya 

regional retribution before Covid-19 pandemic was very effective and during 

Covid-19 pandemic was effective. The effectiveness of regional original revenue 

before Covid-19 pandemic was very effective and during Covid-19 pandemic was 

quite effective.  The contribution of regional taxes to original regional revenue of 

Surabaya before and during Covid-19 pandemic is still included in very good 

criteria.  The contribution of the regional contribution to original regional revenue 

of Surabaya before and during Covid-19 pandemic is in the very poor criteria. 
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