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ABSTRAK 

 

 

 

Penelitian ini bertujuan untuk menguji pengaruh financial reward dan non- 

financial reward terhadap work performance di divisi penjualan PT. Matahari 

Dept Store pada masa pandemi Covid-19. Penelitian ini adalah penelitian 

deskriptif kuantitatif dengan pengujian hipotesis. Sampel penelitian adalah 60 

karyawan di bagian penjualan PT. Matahari Dept Store. Instrumen penelitian 

adalah kuesioner. Proses dan pengolahan data dilakukan dengan menggunakan 

SPSS 23.0.  Hasil penelitian menunjukkan bahwa financial reward dan non-

financial reward berpengaruh positif terhadap work performance di divisi 

penjualan PT. Matahari Dept Store pada masa pandemi Covid-19. Penelitian ini 

memberi kontribusi kepada industri retail terutama kepada PT. Matahari Dept 

Store agar dapat memperhatikan aspek financial reward dan non-financial reward 

terutama di lingkungan divisi penjualan PT. Matahari Dept Store karena hal 

tersebut berpengaruh terhadap kinerja karyawan. 

 

 

Kata kunci:  financial reward, non-financial reward, work performance, retail,  

Indonesia.
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ABSTRACT 

 

 

 

This study aims to examine the effect of financial reward and non-financial 

reward on work performance in sales division of PT. Matahari Dept Store during 

Covid-19 pandemic. This research is a descriptive quantitative research with 

hypothesis testing. The research sample was 60 employees in the sales department 

of PT. Matahari Dept Store. The research instrument was a questionnaire. 

Processing and data processing was carried out using SPSS 23.0.  The results 

showed that financial rewards and non-financial rewards had a positive effect on 

work performance in sales division of PT. Matahari Dept Store during Covid-19 

pandemic. This research contributes to the retail industry, especially to PT. 

Matahari Dept Store in order to pay attention to financial reward and non-

financial reward aspects, especially in sales division of PT. Matahari Dept Store 

since it affects employee performance. 

 

 

Keywords: financial reward, non-financial reward, work performance, retail, 
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