
 

Universitas Kristen Maranatha 

DAFTAR PUSTAKA 

 

1. Ulrich, Karl T dan Steven D, Perancangan dan Pengembangan Produk, 

Salemba Teknika, Jakarta, 2001 

2. Conen, Lou, How to make QFD work for you / Lou Conen, Addison-Wesley 

Publishing Company, United States of America,1995 

3. Xie, M ,Advanced QFD Application ,ASQC Quality Press, Milawukee 

Wisconsin, 1993 

4. Santoso, Singgih dan Tjiptono, Fandy, Riset Pemasaran Konsep Dan Aplikasi 

dengan SPSS, PT Elex Media Komputindo, Jakarta, 2004  

5. Sekaran, Uma, Research Methods For Business Buku 2 Edisi 4, Salemba 

Empat, Jakarta, 2006  

6. Sugiyono, Metode Penelitian Administrasi, Alfabeta, Bandung, 2001 

7. Nurmianto, Eko, Ergonomi Konsep Dasar dan Aplikasinya, Guna Widya, 

Surabaya, 2003 

8. Hashim, Adila Md dan Dawal, Siti Zawiah Md, 2012, “Kano Model and QFD 

integration approach for Ergonomic Design Improvement”, Procedia – Social 

Behavioral Sciences Vol 57 page 22-32. 

9. Wu, Chang-Tzuoh, 2014, “Developing a Kano-Based Evaluation Model for 

Innovation Design”. Hindawi Publishing Corporation, Volume 2015, Article 

ID 153694. 

10. Chaudha, Ankur, 2009, “Integration of Kano’s Model into Quality Function 

Deployment (QFD), Int J Adv Manuf Technol (2011) 53:689-698. 

11. https://ilmumanajemenindustri.com/delapan-dimensi-kualitas-produk/ diakses 

pada bulan Oktober 2018. 

12. https://foldingburritos.com/kano-model/ diakses pada bulan November 2018 

13. https://www.supplychainopz.com/2013/02/kano-model.html diakses pada 

bulan November 2018 

https://ilmumanajemenindustri.com/delapan-dimensi-kualitas-produk/
https://foldingburritos.com/kano-model/
https://www.supplychainopz.com/2013/02/kano-model.html


 

Universitas Kristen Maranatha 

14. http://jdih.dephub.go.id/ diakses pada bulan November 2018 

15. https://www.hino.co.id/product/r-235/# diakses pada bulan November 2018 

16. https://mazcecep.blogspot.com/2018/02/arti-dan-cara-baca-kode-pada-velg-

mobil.html diakses pada bulan November 2018 

17. https://www.cermati.com/artikel/mau-traveling-tapi-bingung-pilih-koper-dan-

tas-yang-tepat diakses pada bulan maret 2019 

18. https://selular.id/2016/10/adu-paket-mifi-5-operator-smartfren-telkomsel-

indosat-bolt-xl/ diakses pada bulan maret 2019 

19. https://m.smartfren.com/id/internet-data-service/ diakses pada bulan maret 

2019 

20. https://www.telkomsel.com/en/mifi diakses pada bulan maret 2019 

21. https://www.xl.co.id/id/for-you/broadband-detail/xl-go diakses pada bulan 

maret 2019 

22. https://www.tokopedia.com/huawei-broadband/xl-go-izi-huawei-e5573-

bundling-20gb-free-xl-pass-lite-1-tahun diakses pada bulan maret 2019 

23. https://www.americanstandard.co.id/id/bathrooms/toilets/flexio-one-piece-

toilet/ diakses pada bulan maret 2019 

24. https://www.americanstandard.co.id/id/bathrooms/toilets/activa-one-piece-

toilet/ diakses pada bulan maret 2019 

25. https://my-best.id/74382/ diakses pada April 2019 

26. https://www.tokopedia.com/anker-indonesia/anker-multi-functional-

powerhouse-220v-uk-a1701211 diakses pada April 2019 

27. https://www.anker.com/deals/powerhouse2 diakses pada April 2019 

28. https://www.v-kool.com/ diakses pada April 2019 

29. https://www.tokopedia.com/grosir-uniq/face-cradle-travel-pillow-original-

usa-

hitam?refined=true&trkid=f=Ca0000L000P0W0S0Sh,,Co0Po0Fr0Cb0_src=s

earch_page=1_ob=23_q=bantal+tracvel_po=25_catid=997&lt=/searchproduct

%20-%20p5%20-%20product diakses pada April 2019 

http://jdih.dephub.go.id/
https://www.hino.co.id/product/r-235/
https://mazcecep.blogspot.com/2018/02/arti-dan-cara-baca-kode-pada-velg-mobil.html
https://mazcecep.blogspot.com/2018/02/arti-dan-cara-baca-kode-pada-velg-mobil.html
https://www.cermati.com/artikel/mau-traveling-tapi-bingung-pilih-koper-dan-tas-yang-tepat
https://www.cermati.com/artikel/mau-traveling-tapi-bingung-pilih-koper-dan-tas-yang-tepat
https://selular.id/2016/10/adu-paket-mifi-5-operator-smartfren-telkomsel-indosat-bolt-xl/
https://selular.id/2016/10/adu-paket-mifi-5-operator-smartfren-telkomsel-indosat-bolt-xl/
https://m.smartfren.com/id/internet-data-service/
https://www.telkomsel.com/en/mifi
https://www.xl.co.id/id/for-you/broadband-detail/xl-go
https://www.tokopedia.com/huawei-broadband/xl-go-izi-huawei-e5573-bundling-20gb-free-xl-pass-lite-1-tahun
https://www.tokopedia.com/huawei-broadband/xl-go-izi-huawei-e5573-bundling-20gb-free-xl-pass-lite-1-tahun
https://www.americanstandard.co.id/id/bathrooms/toilets/flexio-one-piece-toilet/
https://www.americanstandard.co.id/id/bathrooms/toilets/flexio-one-piece-toilet/
https://www.americanstandard.co.id/id/bathrooms/toilets/activa-one-piece-toilet/
https://www.americanstandard.co.id/id/bathrooms/toilets/activa-one-piece-toilet/
https://my-best.id/74382/
https://www.tokopedia.com/anker-indonesia/anker-multi-functional-powerhouse-220v-uk-a1701211%20diakses%20pada%20April%202019
https://www.tokopedia.com/anker-indonesia/anker-multi-functional-powerhouse-220v-uk-a1701211%20diakses%20pada%20April%202019
https://www.anker.com/deals/powerhouse2%20diakses%20pada%20April%202019
https://www.v-kool.com/
https://www.tokopedia.com/grosir-uniq/face-cradle-travel-pillow-original-usa-hitam?refined=true&trkid=f=Ca0000L000P0W0S0Sh,,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=bantal+tracvel_po=25_catid=997&lt=/searchproduct%20-%20p5%20-%20product
https://www.tokopedia.com/grosir-uniq/face-cradle-travel-pillow-original-usa-hitam?refined=true&trkid=f=Ca0000L000P0W0S0Sh,,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=bantal+tracvel_po=25_catid=997&lt=/searchproduct%20-%20p5%20-%20product
https://www.tokopedia.com/grosir-uniq/face-cradle-travel-pillow-original-usa-hitam?refined=true&trkid=f=Ca0000L000P0W0S0Sh,,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=bantal+tracvel_po=25_catid=997&lt=/searchproduct%20-%20p5%20-%20product
https://www.tokopedia.com/grosir-uniq/face-cradle-travel-pillow-original-usa-hitam?refined=true&trkid=f=Ca0000L000P0W0S0Sh,,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=bantal+tracvel_po=25_catid=997&lt=/searchproduct%20-%20p5%20-%20product
https://www.tokopedia.com/grosir-uniq/face-cradle-travel-pillow-original-usa-hitam?refined=true&trkid=f=Ca0000L000P0W0S0Sh,,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=bantal+tracvel_po=25_catid=997&lt=/searchproduct%20-%20p5%20-%20product


 

Universitas Kristen Maranatha 

30. https://www.tokopedia.com/suksesintijaya/terbaru-balmut-2-in-1-bisa-jadi-

selimut-dilipat-jadi-

bantal?trkid=f=Ca0000L000P0W0S0Sh,Co0Po0Fr0Cb0_src=search_page=1_

ob=23_q=balmut_po=8_catid=1000&lt=/searchproduct%20-%20p2%20-

%20product Diakses pada April 2019 

31. https://www.asus.com/Laptops/ASUS-VivoBook-S14-S430UA/Tech-Specs/ 

Diakses pada Mei 2019 

32. https://steelseries.com/gaming-mousepads/qck-series#qck-small Diakses pada 

Mei 2019 

https://www.tokopedia.com/suksesintijaya/terbaru-balmut-2-in-1-bisa-jadi-selimut-dilipat-jadi-bantal?trkid=f=Ca0000L000P0W0S0Sh,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=balmut_po=8_catid=1000&lt=/searchproduct%20-%20p2%20-%20product
https://www.tokopedia.com/suksesintijaya/terbaru-balmut-2-in-1-bisa-jadi-selimut-dilipat-jadi-bantal?trkid=f=Ca0000L000P0W0S0Sh,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=balmut_po=8_catid=1000&lt=/searchproduct%20-%20p2%20-%20product
https://www.tokopedia.com/suksesintijaya/terbaru-balmut-2-in-1-bisa-jadi-selimut-dilipat-jadi-bantal?trkid=f=Ca0000L000P0W0S0Sh,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=balmut_po=8_catid=1000&lt=/searchproduct%20-%20p2%20-%20product
https://www.tokopedia.com/suksesintijaya/terbaru-balmut-2-in-1-bisa-jadi-selimut-dilipat-jadi-bantal?trkid=f=Ca0000L000P0W0S0Sh,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=balmut_po=8_catid=1000&lt=/searchproduct%20-%20p2%20-%20product
https://www.tokopedia.com/suksesintijaya/terbaru-balmut-2-in-1-bisa-jadi-selimut-dilipat-jadi-bantal?trkid=f=Ca0000L000P0W0S0Sh,Co0Po0Fr0Cb0_src=search_page=1_ob=23_q=balmut_po=8_catid=1000&lt=/searchproduct%20-%20p2%20-%20product
https://www.asus.com/Laptops/ASUS-VivoBook-S14-S430UA/Tech-Specs/
https://steelseries.com/gaming-mousepads/qck-series#qck-small

