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Abstrak 

 

Pekerjaan dan keluarga merupakan dua hal yang paling penting dari kehidupan dewasa, 

keduanya saling berkaitan dan memiliki hubungan dinamis satu sama lainnya. Ketidakseimbangan 

dalam pemenuhan kebutuhan dua hal tersebut dapat berpengaruh negatif terhadap peran di kedua 

domain (pekerjaan atau keluarga). Pengaruh negatif tersebut disebut juga konflik antar peran atau 

work family conflict (Frone, Russell & Cooper, 1992). Work family conflict akan menguras energi 

individu sehingga menyebabkan individu apatis, termasuk didalamnya apatis dalam melaksanakan 

pekerjaannya. Sikap apatis dalam bekerja memiliki kemungkinan untuk menurunkan work 

engagement. Schaufeli, Salanova, Gonzalez, dan Bakker (2002) mendefinisikan work engagement 

merupakan hal positif yang terkait dengan keadaan pikiran yang ditandai dengan vigor, dedication 

dan absorption (Schaufeli et al., 2002).  

Penelitian ini bertujuan untuk mengetahui hubungan antara work family conflict dan work 

engagement pada customer service di Bank ‘X’ Kota Bandung. Data diambil dari 81 customer 

service di Bank ‘X’ Kota dengan metode purposive sampling. Data penelitian dikumpulkan dengan 

mengisi kuesioner work family conflict dan kuesioner work engagement. Metode analisis data yang 

digunakan adalah analisis korelasional menggunakan uji korelasi spearman. 

Berdasarkan hasil penelitian menunjukkan bahwa terdapat hubungan negatif yang 

signifikan yang tergolong lemah dengan koefisien korelasi sebesar 0,359 antara dimensi work-to-

family conflict dan work engagement serta terdapat pula hubungan negatif yang signifikan yang 

tergolong lemah dengan koefisien korelasi sebesar 0,362 antara dimensi family-to-work conflict 

dan work engagement. 
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Abstract 

 

Work and family are the two most important things of adult life, both of which are 

interrelated and have dynamic relationships with each other. The imbalance in meeting the needs 

of these two things can have a negative effect to the both life (work or family). The negative 

influence is also called conflict between roles or work family conflict (Frone, Russell & Cooper, 

1992). Work family conflict will decrease individual energy, causing individuals to be apathetic, 

including apathy in carrying out their work. Apathy at work has the possibility to reduce work 

engagement. Schaufeli, Salanova, Gonzalez, and Bakker (2002) define work engagement as a 

positive thing related to a state of mind characterized by vigor, dedication and absorption 

(Schaufeli et al., 2002). 

This study aims to determine the relationship between work family conflict and work 

engagement on customer service at the 'X' Bank of Bandung City. Data is taken from 81 customer 

services in the 'X' City Bank with a purposive sampling method. The research data was collected 

by filling out work family conflict questionnaires and work engagement questionnaires. The data 

analysis method used is correlational analysis using the Spearman correlation test. 

Based on the results of the study indicate that there is a significant negative relationship 

classified as weak with a correlation coefficient of 0.359 between the dimensions of work-to-family 

conflict and work engagement and there is also a significant negative relationship that is classified 

as weak with a correlation coefficient of 0.362 between the dimensions of family-to- work conflict 

and work engagement. 
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