Abstrak

Penelitian ini bertujuan untuk melihat pengaruh dukungan sosial
(emotional/esteem support, tangible/instrumental support, informational support,
companionship support) dari orang tua terhadap subjective well-being pada
mahasiswa Universitas “X” Kota Bandung.

Subjek yang berpartisipasi dalam penelitian ini berjumlah 358 mahasiswa
yang dipilih berdasarkan teknik cluster sampling. Alat ukur yang digunakan dalam
penelitian ini adalah kuesioner Satisfaction With Life Scale (SWLS) yang disusun
berdasarkan teori Diener (2008), kuesioner Scale of Positive and Negative
Experience (SPANE) dari Diener & Biswas (2008), serta kuesioner dukungan
sosial yang yang disusun berdasarkan teori Sarafino (2011). Data dihitung dengan
program SPSS 20, menggunakan teknik analisis regresi.

Berdasarkan hasil pengolahan data statistik, menunjukkan dukungan sosial
(Rs 0,145) yang diberikan secara bersama-sama signifikan memberikan pengaruh
terhadap peningkatan subjective well-being. Emotional/esteem support (Rs 0,141)
memberikan ~ pengaruh paling tinggi — terhadap SWB, sedangkan
tangible/instrumental support (Rs 0,018) memberi pengaruh paling rendah
terhadap SWB.

Kesimpulan yang diperoleh adalah dukungan sosial dari orang tua secara
signifikan memberikan pengaruh terhadap peningkatan SWB mahasiswa, meskipun
dengan persentase yang kecil. Saran yang diberikan peneliti adalah apabila
dilakukan penelitian yang serupa, perlu mempertimbangkan kembali sumber-
sumber dukungan lainnya yang mungkin dapat mempengaruhi SWB mahasiswa.
Hasil penelitian ini dapat dijadikan sebagai kegiatan praktis, seperti Training Need
Analysis (TNA).

Kata Kunci: Dukungan Sosial, Subjective Well-Being, Emotional/Esteem Support,
Tangible/Instrumental Support
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Abstract

This study aims to look at the contribution of social support
(emotional/esteem support, tangible/instrumental support, informational support,
companionship support) from parents toward subjective well-being student of
University 'X' Bandung.

Subjects who participated in this study were 358 students selected based on
cluster sampling techniques. The measuring instrument used in this study was the
Satisfaction With Life Scale (SWLS) questionnaire which was compiled based on
the theory of Diener (2008), the Scale of Positive and Negative Experience
(SPANE) questionnaire from Diener & Bisswas (2008), and social support
questionnaires compiled based on Sarafino’s theory (2011). Data calculated using
the SPSS 20 program, using regression analysis techniques.

Based on the results of statistical data processing, it shows that social
support (Rs 0,145) which is given together significantly gives influence toward the
improvement of subjective well-being. Emotional/esteem support (Rs 0.141) has the
highest influence on SWB, whereas tangible/instrumental support (Rs 0.018) has
the lowest influence on SWB.

The conclusion is social support from parents significantly influences the
increase in student subjective well-being, although with a small percentage.
Suggestion given by researcher is that if similar research is conducted, need to
reconsider other sources of support which might influence students SWB. The
results of this study can be used as practical activities, such as Training Need
Analysis (TNA).
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