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ABSTRAK

Bandara Husein Sastranegara Bandung merupakan Bandara satu-satunya di
Kota Bandung, dan kini sudah tingkat internasional. Oleh karena itu, untuk
menunjang fasilitas bandara salah satunya fasilitas parkir, saat ini telah dilakukan
perubahan atau renovasi pada lapangan parkir kendaraan mobil.

Pengelola parkir di bandara berusaha memberikan kualitas pelayanan parkir yang
terbaik supaya konsumen merasa puas dan nyaman saat membawa dan
memarkirkan kendaraannya. Oleh karena itu perlu adanya tinjauan kepuasan
konsumen terhadap kualitas pelayanan parkir yang diberikan.

Penelitian ini dilakukan melalui survei kepada konsumen yang berkunjung
menggunakan mobil ke bandara dan menggunakan fasilitas parkir yang tersedia.
Pengunjung diminta pendapat mengenai hal dengan terkaitnya kualitas pelayanan
parkir mulai dari kemudahan saat parkir, kinerja petugas parkir, geometri satuan
ruang parkir, keamanan parkir, dan tarif parkir yang sudah berlaku.

Hasil analisis menyatakan untuk kemudahan parkir, responden menyatakan
pernah mengalami keluar area parkir karena tidak mendapatkan tempat parkir dan
pernah mengalami berputar-putar mencarikan tempat parkir. Kinerja pelayanan
fasilitas parkir, untuk variabel kecekatan petugas parkir lapangan dalam
mencarikan tempat parkir yang kosong, kondisi satuan ruang parkir, dan
keamanan berjalan di area parkir, responden menyatakan bagus; untuk variabel
kecekatan petugas parkir lapangan untuk memandu memarkirkan kendaraan,
kondisi lebar pintu masuk, kondisi lebar gang, tiket parkir sebagai identitas
kendaraan, kondisi penerangan, jarak berjalan menuju lokasi, dan kesesuaian tarif
parkir, responden menyatakan sedang; dan untuk variabel pemeriksaan tiket parkir
di pintu keluar, responden menyatakan jelek.

Kata kunci: parkir, kualitas pelayanan parkir, bandara
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ABSTRACT

Bandung Husein Sastranegara Airport is the only airport in the city of
Bandung, and now it-has reached.the International level.xSo to support airport
facilities one of them is a parking facility for car users arriving at the airport,
what is now known is'that there have been changes or renovations in the car
parking lot of the car.

Therefore the airport provides a parking area that is“sufficiently ‘wide and
adequate for the velume of vehicles that come. Therefore parking managers at the
airport are trying of create the best quality of parking services.so.that consumers
or costumers: feel satisfied-and-comfortable-when-carrying and parking their
vehicles.

For this reason;.it is necessary to review costumer satisfaction with the quality of
parking services,provided. This research is a survey of costumers who visit by car
to the airport and use available parking facilities. Visitors were-asked for their
opinions ‘regarding the quality of parking services.in the form-ef convenience
when parking, parking attendant performance, geometric parking space units,
security, and parking rates.

The results of the analysis'stated to facilitate parking, respondents said they had
improved the parking“area becauserthey did net get a_parking space and had
difficulty driving around pulling out the parking!lot. Performance of parking
facility services, for variable parking field officers i finding an empty parking
space, the condition of the parking unit,-and-the safety of walking in the parking
area, respondents agreed well; for the field parking attendant variable dexterity
to guide the parked vehicle, the condition of the entrance width, the condition of
the gang width, parking ticket as the vehicle's identity, the lighting conditions, the
distance to the location, and the suitability of the parking rate, the respondent
chooses medium; and for the variable checking parking tickets at the exit,
respondents stated ugly.

Keywords: parking, parking service quality, airport
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