ABSTRAK

Kepercayaan nasabah terhadap tempat mereka menyimpan dana cukup rendah
sehingga untuk mempertahankan loyalitas nasabah, dibutuhkan penilaian tingkat
kesehatan bank dengan menggunakan metode Risk Based Bank Rating (RBBR)
dalam upaya untuk mempertahankan loyalitas nasabah. Jenis penelitian ini adalah
penelitian deskriptif dengan pendekatan kuantitatif. Metode analisis yang
digunakan adalah metode Risk Based Bank Rating (RBBR) dengan populasi
sebanyak 43 perusahaan perbankan yang terdaftar di Bursa Efek Indonesia selama
periode 2011-2018 dan terdapat lima sampel perusahaan bank BUMN yang
memenuhi kriteria sampel yang dibutuhkan. Hasil penelitian menunjukkan bahwa
penilaian tingkat kesehatan bank BUMN dengan metode Risk Based Bank Rating
pada periode 2011-2018 termasuk kategori sangat sehat. Dengan kesimpulan bahwa
masyarakat yang menyimpan dananya di bank BUMN sangat aman karena
kemungkinan risiko-risiko yang sering dihadapi oleh bank sangat kecil.

Kata kunci: tingkat kesehatan bank, metode RBBR, metode RGEC, bank BUMN
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ABSTRACT

Banking institutions must maintain the trust of costumers and the public to save
their funds in the bank, so it requires an assessment of the soundness of state-owned
banks using Risk Based Bank Rating (RBBR) method for the period 2011-2018 in
an effort to maintain costumer loyalty. This type of research is a descriptive study
with a quantitative approach. The analytical method used is Risk Based Bank
Rating (RBBR) method with a population of some 43 banking companies listed on
the Indonesia Stock Exchange and there are five samples of the company state
owned enterprise that met the criteria of sample used. The results showed that the
assessment of the soundness of state-owned banks using Risk Based Bank Rating
period 2011-2018 is very healthy. With the conclusions that the costumers who save
their funds in the bank is safe because of possible risks that frequently faced by
bank is very small.

Keywords: banking health assessment, RBBR method, RGEC method, bank of
SOE (state-owned enterprise).
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