ABSTRAK

Tujuan penelitian ini ialah: (1) tanggapan responden terhadap kompensasi, lingkungan kerja dan
kepuasan kerja karyawan PT. Telkom Tbk Witel Bandung, (2) pengaruh kompensasi dan
lingkungan kerja terhadap kepuasan kerja karyawan PT. Telkom Tbk Witel Bandung, baik secara
parsial maupun simultan.

Metode yang dipakai dalam penelitian ini yaitu deskriptif—verifikatif. Pemilihan sampling
memakai teknik non — probability sampling dengan menggunakan sampling jenuh atau sensus
yaitu teknik penentuan sampel bila seluruh anggota populasi digunakan sebagai sampel, total
sampel sebanyak 124 orang. Teknik pengumpulan data yaitu dengan wawancara, observasi dan
kuisioner. Serta menggunakan uji hipotesis analisis regresi linier berganda. Pengolahan data juga
menggunakan program Excel dan SPSS 25 For Windows.

Hasil penelitian menunjukan bahwa kompensasi berpengaruh terhadap kepuasan kerja sebesar
27,2% dan lingkungan kerja berpengaruh terhadap kepuasan kerja sebesar 30,8%, sedangkan 42%
dipengaruhi oleh faktor lain yang tak diteliti dalam penelitian ini. Dalam uji hipotesis diperoleh
nilai t hitung lebih besar dari t tabel, dengan demikian Ho ditolak dan H; diterima, artinya
kompensasi dan lingkungan kerja memiliki pengaruh yang signifikan terhadap kepuasan kerja
karyawan baik secara parsial maupun secara simultan.

Kata Kunci : Kompensasi, Lingkungan Kerja, Kepuasan Kerja Karyawan.
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ABSTRACT

The purpose of this research were to find out: (1) Respondents' responses towards compensation,
work environment and job satisfaction of PT. Telkom Thk Witel Bandung employees, (2) The
influence of compensation and work environment on the job satisfaction of PT. Telkom Thk Witel
Bandung employees, both partially and simultaneously.

The method used in this research was descriptive-verification. The selection of sampling uses non-
probability sampling technique using saturated or census sampling, which is the technique of
determining the sample if all population members are used as samples, with a total sample of 124
people. Data collection techniques using interviews, observation and questionnaires. And using
the multiple linear regression analysis hypothesis test. Data processing used Excel and SPSS 25
for Windows.

The results showed that compensation influenced job satisfaction by 27.2% and work environment
influenced job satisfaction by 30.8%, while 42% were influenced by other factors not examined in
this study. In the hypothesis test, the value of t is greater than t table, thus HO is rejected and H1 is
accepted, meaning that compensation and work environment have a significant effect on employee
job satisfaction either partially or simultaneously.

Keywords: Compensation, Work Environment, Employee Job Satisfaction.
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