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ABSTRAK  

  

Tujuan dari penelitian ini adalah untuk menguji pengaruh penerapan SAP (System 

Application Product) terhadap kualitas informasi piutang di Universitas Kristen 

Maranatha. Teknik pengambilan sampel dalam penelitian ini adalah nonprobability 

sampling. Responden dalam penelitian ini adalah 50 orang mahasiswa  di 

Universitas Kristen Maranatha. Penelitian ini menggunakan metode uji regresi 

linier sederhana untuk menguji hipotesisnya melalui SPSS versi 25.0  

Hasil penelitian ini menunjukkan bahwa penerapan System Application Product 

(SAP) berpengaruh dalam meningkatkan  kualitas informasi piutang sebesar 

(67,9%).  

  

Kata kunci: System Application Product , Kualitas, Informasi Piutang.  
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  ABSTRACT  

  

The purpose of this research is to examine the influence of System Application 

Product (SAP) implementation toward the quality of accounts receivable 

information at Maranatha Christian University. The sampling technique of this 

research was non-probability sampling. The respondents of this study were 50 

students at Maranatha Christian University. This research uses a Simple Linear 

Regression to examine the hypothesis SPSS version 25.0.  

The result shows that the implementation of System Application Product (SAP) 

has at significant influence toward the quality of account receivable information 

(67.9%).  

  

Keywords: System Application Product, Account Receivable Information, 

Quality.  
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