ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis apakah terdapat
pengaruh lingkungan kerja terhadap kinerja karyawan TAT (Tenaga Administrasi
Tetap) di 9 Fakultas Universitas Kristen Maranatha yang meliputi Fakultas
Kedokteran, Fakultas Teknik, Fakultas Psikologi, Fakultas Sastra, Fakultas
Ekonomi, Fakultas Seni Rupa dan Desain, Fakultas Teknologi Informasi, Fakultas
Hukum, dan Fakultas Kedokteran Gigi. Pengumpulan data dilakukan dengan
metode survei menggunakan instrumen kuesioner. Teknik pengambilan sampel
adalah random sampling dengan responden yang berjumlah 67 orang yang
meliputi karyawan TAT (Tenaga Administrasi Tetap) di 9 Fakultas (Fakultas
Kedokteran, Fakultas Teknik, Fakultas Psikologi, Fakultas Sastra, Fakultas
Ekonomi, Fakultas Seni Rupa dan Desain, Fakultas Teknologi Informasi, Fakultas
Hukum, dan Fakultas Kedokteran Gigi). Data dianalisis menggunakan regresi
berganda. Uji validitas menggunakan rumus korelasi CFA, sedangkan uji
reliabilitas menggunakan rumus Alpha Cronbach dengan nilai koefisien
reliabilitasnya > 0,5. Selain itu, dilakukan juga Uji Asumsi Klasik, Uji
Normalitas, Uji Multikolinearitas, Uji Heterokedastisitas, dan Uji Hipotesis
dengan Analisis Variabel Mediasi. Hasil dari penelitian ini menunjukkan bahwa
lingkungan kerja fisik memiliki pengaruh terhadap kinerja karyawan, lingkungan
kerja non fisik berpengaruh terhadap kinerja karyawan, dan secara bersama-sama
variabel lingkungan kerja fisik dan non fisik berpengaruh terhadap kinerja
karyawan

Kata Kunci : Lingkungan Kerja, Lingkungan Kerja Fisik, Lingkungan Kerja Non
Fisik, Kinerja Karyawan
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ABSTRACT

This study aims to examine and analyze whether there is an influence of
the work environment on the performance of TAT employees (Fixed
Administrative Staff) in 9 Faculties of Maranatha Christian University which
includes the Faculty of Medicine, Faculty of Engineering, Faculty of Psychology,
Faculty of Literature, Faculty of Economics, Faculty of Art and Design,
Information Technology Faculty, Law Faculty, and Dentistry Faculty. Data
collection is done by survey method using a questionnaire instrument. The
sampling technique was random sampling with respondents totaling 67 people
including TAT employees (Fixed Administrative Staff) in 9 Faculties (Faculty of
Medicine, Faculty of Engineering, Faculty of Psychology, Faculty of Literature,
Faculty of Economics, Faculty of Art and Design, Information Technology
Faculty, Faculty of Law, and Faculty of Dentistry). Data were analyzed using
multiple regression. Validity test uses the CFA correlation formula, while the
reliability test uses the Cronbach Alpha formula with the value of the reliability
coefficient> 0.5. Furthermore, a Classic Assumption Test, Normality Test,
Multicollinearity Test, Heterocedasticity Test, and Hypothesis Test with
Mediation Variable Analysis were also conducted. The results of this study
indicate that the physical work environment has an influence on employee
performance, the non-physical work environment has an effect on employee
performance, and together physical and non-physical work environment variables
influence employee performance.

Keywords: Work Environment, Physical Work Environment, Non Physical Work
Environment, Employee Performance
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