ABSTRAK

Tujuan dari penelitian ini adalah agar memahami pengaruh antara Wages and
Reward Satisfaction terhadap Job Performance di industri 4.0 (studi terhadap
driver online (Go-Jek) di Indonesia). Sampel penelitian ini adalah 150 orang driver
Go-Jek di Indonesia. Adapun metode penelitian adalah kuantitatif dengan analisis
linear sederhana. Berdasarkan hasil analisis data dapat disimpulkan bahwa
kepuasan wages dan reward memiliki pengaruh positif terhadap job performance
dari driver Go-Jek. Lalu didapat juga pengaruh dari kepuasan wages dan reward
terhadap job performance dari driver Go-Jek sebesar 41,6%. Bagi perusahaan
penulis menyarankan lebih memperhatikan kepuasan wages dan reward karena hal
tersebut sangatlah berpengaruh terhadap job performance dari para mitra driver Go-
Jek itu sendiri.

Kata-kata kunci: wages satisfaction, reward, job performance, driver online,
industri 4.0, Indonesia
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ABSTRACT

The purpose of this study is to understand the influence of Wages and Reward
Satisfaction on Job Performance in industry 4.0 (study of online drivers (Go-Jek)
in Indonesia). The study sample was 150 Go-Jek drivers in Indonesia. The research
method is quantitative with simple linear analysis. Based on the results of data
analysis it can be concluded that satisfaction wages and rewards have a positive
influence on the job performance of the Go-Jek driver. Then the influence of
satisfaction of wages and rewards on the job performance of Go-Jek drivers was
41.6%. For the company the author suggests paying more attention to satisfaction
of wages and rewards because it is very influential on the job performance of the
Go-Jek driver partners themselves.

Key words: wages satisfaction, rewards, job performance, online drivers, industry
4.0, Indonesia
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