ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh good corporate governance dan
total quality management terhadap kinerja karyawan pada PT Malakasari Nisshinbo
Denim Industry. Pemilihan sampel menggunakan metode simple random sampling
dan menggunakan sampel dari karyawan perusahaan PT Malakasari Nisshinbo
Denim Industry. Teknik analisis data yang digunakan adalah regresi linier berganda
dengan program SPSS. Berdasarkan hasil penelitian, maka dapat disimpulkan
terdapat pengaruh signifikan antara Good Corporate Governance terhadap Kinerja
Karyawan pada PT. Malakasari Nisshinbo Denim Industry. Tidak terdapat pengaruh
signifikan antara Total Quality Management terhadap Kinerja Karyawan pada PT.
Malakasari Nisshinbo Denim Industry. Koefisien determinasi menunjukkan bahwa
Good Corporate Governance dan Total Quality Management mampu menjelaskan
kinerja karyawan pada PT. Malakasari Nisshinbo Denim Industry sebesar 16,7%
sedangkan sisanya sebesar 83,3% dijelaskan oleh variabel lain yang tidak diteliti.

Kata kunci: good corporate governance, total quality management, kinerja karyawan.
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ABSTRACT

This research aims to determine the influence of good corporate governance and
total quality management on employee performance at PT Malakasari Nisshinbo
Denim Industry. Sample selection method using simple random sampling method
and using sample from PT Malakasari Nisshinbo Denim Industry employee. Data
analysis technique used is multiple linear regression with SPSS program. Based on
the study result, it can be concluded that there is a significant influence between
Good Corporate Governance to Employee Performance at PT. Malakasari
Nisshinbo Denim Industry. There was no significant influence between Total
Quality Management on Employee Performance at PT. Malakasari Nisshinbo
Denim Industry. The coefficient of determination shows that Good Corporate
Governance and Total Quality Management are able to explain employee
performance at PT. Malakasari Nisshinbo Denim Industry is 16.7% while the
remaining 83.3% is explained by other unexplored variables.

Keywords: good corporate governance, total quality management, employee
performance.
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