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ABSTRAK 

Tujuan dari penelitian ini  untuk menguji bahwa training berpengaruh pada job 

performance pada driver online GO-JEK Indonesia. Dalam penelitian ini, peneliti 

menggunakan metode penelitian deskriptif analisis, metode kuantitatif dengan uji 

hipotesis dengan regresi linier sederhana. Data yang dikumpulkan menggunakan 

kuesioner dengan sampel penelitian diambil dari 150 driver online GO-JEK 

Indonesia. Hasil penelitian menujukkan training berpengaruh positif terhadap job 

performance. Variasi job performance dipengaruhi oleh variabel training sebesar 

17,6%, sedangkan sisanya sebesar 82,4% dipengaruhi oleh variabel lain yang tidak 

digunakan pada penelitian ini. Diharapkan perusahaan GO-JEK dapat meningkatkan  

kualitas training yang diberikan kepada driver agar nantinya kinerja driver meningkat 

dan mampu memberikan layanan yang prima bagi para pelanggan.  

Kata kunci:  training, job performance, GO-JEK, industri 4.0, Indonesia 
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ABSTRACT 

The purpose of this study is to test that training has an effect on job performance in 

GO-JEK Indonesia's online drivers. In this study, researchers used descriptive 

analysis research methods, quantitative methods by testing hypotheses with simple 

linear regression. Data collected using a questionnaire with research samples taken 

from 150 GO-JEK Indonesia online drivers. The results of the study show that 

training has a positive effect on job performance. Job performance variations are 

influenced by training variables of 17.6%, while the remaining 82.4% is influenced 

by other variables not used in this study. GO-JEK company is expected to be able to 

improve the quality of training provided to drivers so that later driver performance 

will improve and be able to provide excellent service for customers. 

Keywords:  training, job performance, GO-JEK, industry 4.0,  Indonesia 
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