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ABSTRAK 

 

 

Sumber daya manusia adalah hal terpenting yang harus dikembangkan untuk 

berlangsungnya kemajuan perusahaan. Karyawan merupakan kunci utama sumber 

daya manusia yang ada di perusahaan. Oleh karena itu setiap perusahaan wajib 

mementingkan karyawan yang ada dengan dilakukannya manajemen sumber daya 

manusia. Perusahaan harus mengembangkan dan mengarahkan seluruh karyawan agar 

tujuan perusahaan dapat tercapai. Oleh karena itu, perusahaan wajib memberikan 

imbalan atas kerja keras karyawannya dengan memberikan kompensasi. Karyawan 

akan memberikan kinerja yang terbaik apabila imbalan yang diterima setimpal dengan 

jasa yang telah karyawan berikan. Dengan demikian, penelitian ini dilakukan untuk 

mengetahui pengaruh kompensasi finansial dan kompensasi non finansial terhadap 

kinerja karyawan di PT Jasa Marga (Persero) Tbk. Cabang Jakarta-Cikampek 

khususnya pada Departemen “Human Resources and General Affair”. Populasi yang 

diteliti adalah seluruh karyawan tetap yang bekerja di unit Human Resources and 

General Affair. Sedangkan sampel yang diambil dalam penelitian ini sebanyak 31 

responden yang merupakan karyawan tetap di unit Human Resources and General 

Affair kecuali untuk karyawan yang menempati jabatan Deputy General Manager 

Human Resources and General Affair, Human Resources Manager, Logistic Manager, 

General Affair Manager, dan Community Development Program Manager. Data 

dikumpulkan dengan cara pengumpulan data primer dengan metode kuesioner. Tiga 

puluh satu kuesioner dibagikan untuk diisi oleh responden berdasarkan sampel yang 

peneliti ajukan, dengan tingkat pengembalian kuesioner sebesar 100%. Data kemudian 

dianalisis dengan uji t (parsial), dan uji f (simultan). Hasil penelitian menunjukkan 

bahwa kompensasi finansial secara parsial berpengaruh terhadap kinerja karyawan, 

lalu kompensasi non finansial secara parsial berpengaruh terhadap kinerja karyawan, 

dan kompensasi finansial dan kompensasi non finansial secara simultan berpengaruh 

terhadap kinerja karyawan. 

 

 

Kata kunci: Kompensasi Finansial, Kompensasi Non Finansial, dan Kinerja 

Karyawan. 
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ABSTRACT 

 

 

Human resources are the most important things that must be developed for the progress 

of the company. Employees are the main key human resources in the company. 

Therefore every company must prioritize existing employees by carrying out human 

resource management. Companies must develop and direct all employees so that the 

company's goals can be achieved. Therefore, companies must provide compensation 

for the hard work of their employees by providing compensation. Employees will give 

the best performance if the rewards received are worth the services that the employee 

has provided. Thus, this study was conducted to determine the effect of financial 

compensation and non-financial compensation on the performance of employees at PT 

Jasa Marga (Persero) Tbk. Jakarta-Cikampek Branch especially in the Department of 

Human Resources and General Affairs. The population studied were all permanent 

employees who worked in the Human Resources and General Affair unit. While the 

samples taken in this study were 31 respondents who were permanent employees in the 

Human Resources and General Affair unit except for employees who held positions as 

Deputy General Managers of Human Resources and General Affairs, Human 

Resources Managers, Logistic Managers, General Affair Managers, and Community 

Development Program Manager. Data collected by means of primary data collection 

using the questionnaire method. Thirty-one questionnaires were distributed to be filled 

out by respondents based on the samples the researchers submitted, with a 

questionnaire return rate of 100%. Data is then analyzed by t test (partial), and f test 

(simultaneous). The results showed that financial compensation partially affects 

employee performance, then non-financial compensation partially influences employee 

performance, and financial compensation and non-financial compensation 

simultaneously influence employee performance. 

 

 

Keywords: Financial Compensation, Non-Financial Compensation, and Employee 

Performance. 
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