ABSTRAK

Pajak merupakan salah satu pendapatan negara yang bersumber dari pungutan
rakyat suatu negara. Dalam perkembangannya penerimaan pajak harus dibarengi
dengan peningkatan kepatuhan pajak yang didasari oleh peraturan perpajakan agar
tingkat kepatuhan perpajakan semakin meningkat dan masyarakat mau mentaati
peraturan perpajakan yang sudah dikeluarkan oleh pemerintah. Penelitian ini
bertujuan untuk mengetahui dan menganalisis Pengaruh Kesadaran Wajib Pajak
dan Efektivitas Penerapan Sanksi Pajak terhadap Kepatuhan Pajak. Penelitian ini
merupakan penelitian kualitatif. Survey penelitian dilakukan pada 100 responden
wajib pajak PBB di Kabupaten Banyuasin. Penelitian ini menggunakan metode
kausal eksplanatori dengan teknik pengumpulan data berupa penyebaran
kuisioner. Sampel yang terdapat dalam penelitian ini adalah wajib pajak PBB di
Kabupaten Banyuasin. Hasil uji regresi linear berganda bahwa nilai Sig. untuk
Kesadaran Wajib Pajak <0,05 yakni sebesar 0,001 yang artinya Kesadaran Wajib
Pajak berpengaruh terhadap Kepatuhan Pajak. Hasil uji regresi linear berganda
bahwa nilai Sig. untuk Efektivitas Penerapan Sanksi Pajak <0,05 yakni sebesar
0,000 yang artinya Efektivitas Penerapan Sanksi Pajak berpengaruh terhadap
Kepatuhan Pajak. Disimpulkan bahwa terdapat pengaruh kesadaran wajib pajak
dan efektivitas penerapan sanksi pajak terhadap kepatuhan pajak. Penelitian
selanjutnya diharapkan mengkaji lebih dalam mengenai karakteristik masyarakat
dalam kesadaran membayar pajak terutama PBB, serta penerapan sanksi yang
sesuai dengan tingkat pelanggaran pajak.

Kata Kunci: kesadaran wajib pajak, efektivitas penerapan sanksi pajak,
kepatuhan pajak
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ABSTRACT

Tax is one of the state revenue that comes from the collection of the people of a
country. In its development, tax revenue must be accompanied by an increase in
tax compliance based on tax regulations so that the level of tax compliance
increases and the public wants to comply with tax regulations that have been
issued by the government. This study aims to determine and analyze the Effect of
Taxpayer Awareness and Effectiveness of Application of Tax Sanctions on Tax
Compliance. This research is a qualitative research. The survey survey was
conducted on 100 respondents of Property Tax taxpayers in Banyuasin District.
This study uses a causal explanatory method with data collection techniques in
the form of questionnaires. The sample contained in this study is the Property Tax
taxpayer in Banyuasin District. The results of multiple linear regression test that
the value of Sig. for Taxpayer Awareness <0.05 which is equal to 0.001, which
means that Taxpayer Awareness affects Tax Compliance. The results of multiple
linear regression test that the value of Sig. for the Effectiveness of Application of
Tax Sanctions <0.05 which is equal to 0,000 which means the Effectiveness of
Application of Tax Sanctions affect the Tax Compliance. It was concluded that
there was an influence of taxpayer awareness and effectiveness of applying tax
sanctions on tax compliance. Future studies are expected to examine more deeply
the characteristics of the community in the awareness of paying taxes especially
Property Tax, as well as the application of sanctions in accordance with the level
of tax violations.

Keywords: taxpayer awareness, effectiveness of applying tax sanctions, tax
compliance
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