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ABSTRACT 
 

This study aims to examine whether tax knowledge and perceptions of tax 

fairness influence on taxpayer compliance. Richardson (2006) indetify tax 

fairness as an issue that postitively impact tax compliance in Hong Kong, and 

Monsour (2006) reveal that there is another aspect that affect tax compliance, 

which is knowledge and practices of taxation have an influence on perceptions of 

tax evasion and tax fairness. Roshidi, Mustafa & Asri (2007) argues that there are 

significant differences in tax compliance behaviour among the Malaysian 

respondents who have knowledge of income tax  and understanding of taxation 

system and regulations, and the respondents who did not have such knowledge. 

Recent research Saad (2009) reveal that tax knowledge affects the perception of 

tax fairness and finally affects Malaysian taxpayers compliance behaviour. 

The research was conducted by questionnaire survey method in 54 taxpayer 

listed on KPP Madya Bandung and interviews to the taxpayer. Path analysis 

(path analysis) was used to identify the research variables (tax knowledge, tax 

fairness, and tax compliance). 

The results showed that tax knowledge is not significantly affect taxpayers  

compliance in KPP Madya Bandung. However, tax knowledge influence the tax 

compliance through the perceptions of tax fairness, which is the tax fairness 

(vertical tax fairness) significantly affect taxpayers compliance in KPP Madya 

Bandung. 
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ABSTRAK 

 

Penelitian ini bertujuan untuk menguji apakah tax knowledge dan persepsi 

tax fairness berpengaruh terhadap tax compliance Wajib Pajak Badan. Richardson 

(2006) mengungkapkan bahwa tax fairness berpengaruh postitif terhadap tax 

compliance di Hongkong, kemudian Monsour (2006) melihat ada aspek lain yang 

memengaruhi tax compliance yaitu pengetahuan dan praktik perpajakan yang 

ternyata memilki pengaruh terhadap persepsi atas tax evasion dan tax fairness. 

Roshidi, Mustafa & Asri (2007)  menyatakan bahwa ada perbedaan tax 

compliance yang signifikan antara responden Malaysia yang memiliki 

pengetahuan tentang pajak penghasilan dengan responden yang tidak memiliki 

pengetahuan tersebut. Penelitian terkini Saad (2009) menyatakan tax knowledge 

berpengaruh pada persepsi tax fairness yang kemudian berpengaruh pada tax 

compliance pembayar pajak di Malaysia. 

Penelitian dilakukan dengan dengan metode survei kuesioner pada 54 Wajib 

Pajak Badan yang terdaftar di KPP Madya Bandung dan wawancara kepada  

Wajib Pajak Badan tersebut. Analisis jalur (path analysis) digunakan untuk 

mengidentifikasi variabel-variabel penelitian (tax knowledge, tax fairness, dan tax 

compliance). 

Hasil penelitian menunjukkan bahwa secara langsung tax knowledge tidak 

berpengaruh secara signifikan terhadap tax compliance Wajib Pajak Badan di 

KPP Madya Bandung. Namun, secara tidak langsung tax knowledge berpengaruh 

terhadap tax compliance melalui persepsi tax fairness, dimana tax fairness 

(vertical tax fairness) berpengaruh secara signifikan terhadap tax compliance 

Wajib Pajak Badan di KPP Madya Bandung. 

 

Kata kunci: tax knowledge, tax fairness, tax compliance. 
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