DAFTAR PUSTAKA

Ariani D., (2013). The Relationship between Employee Engagement, Organizational
Citizenship Behavior, and Counterproductive Work Behavior. International Journal
of Business Administration, 4(2): 131-144.

Abed, F., & Hebashy A. (2016). The Relationship between Organizational Support, Work
Engagement, and Organizational Citizenship Behavior as Perceived by Staff Nurses
at Different Hospital. Journal of Nursing and Health Science, 5, 113-123.

Hakim, W., Nimran, U., & Haerani, S. (2014). The Antecedents of Organizational Citizenship
Behavior and Their Effect on Performance: Study on Public University in Makassar,
South Sulawesi, Indonesia. Journal of Business and Management, 16, 05-13.

Leiter, Michael P., & Arnold B. 2010. Work Engagement: A Handbook of Essential Theory
and Research. USA: Psychology Press.

Mohamed Zedan, Osama. (2016). The Relationship between Organizational Citizenship
Behavior and Employee Engagement in Cement Industry in Egypt. International
Journal of Management and Commerce Innovation, 4, 362-376.

Organ, D.W., Podsakof, Philip M., & MacKenzie, B.S. 2006. Organizational Citizenship
Behavior: It’s Nature, Antecedents, and Consequences. Sage Publication, Inc:
California.

Schaufeli, Wilmar., & Bakker, Arnold. 2004. Work Engagement Scale: Preliminary Manual
Version 1.1. Belanda: Utrecht University.

Sinval, Jorge., Marques A., Christina Q., & Maroco, Joao. (2018).  Work Engagement among
Rescue Workers: Psychometric Properties of the Portuges UWES. Frontiers in
Psychology, 8:2229.

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta, Bandung.

Wicaksana, Arya Yosef., Mewengkang, Meirlyn D., Miranti, Indira, Halim, Magdalena., dan
Suwartono. (2012). Adaptasi Skala Organizational Citizenship Behavior. Manasa, 1,
241-254.

51 Universitas Kristen Maranatha



52

DAFTAR RUJUKAN

Dinas Kebakaran dan Penanggulangan Bencana Kota Bandung. (2018).

Gracia, Nadia. 2018. Studi Deskriptif Mengenai Organizational Citizenship Behavior pada
Relawan Yayasan “X”. Fakultas Psikologi Universitas Kristen Maranatha: Bandung.

Indreswari, Rahadjeng. 2016. Studi Deskriptif Mengenai Work Engagement pada Perawat
Hemodialisa (HD) di RS “X” Bandung. Fakultas Psikologi Universitas Kristen
Maranatha: Bandung.

Prasetya, Paulus H., Handayani, V., Savitri, J., Azizah, E., Wardani, R., dan Rajagukguk, R.
O. (2016) . Panduan Penulisan Skripsi Sarjana; Edisi Revisi — Agustus 2016.
Bandung: Fakultas Psikologi Universitas Kristen Maranatha.

Universitas Kristen Maranatha



