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ABSTRAK 

 

Tujuan penelitian ini adalah untuk mengetahui pengaruh corporate social 

responsibility dan sistem pengendalian manajemen terhadap kinerja karyawan 

CV. Citra Pratama. Teknik pengumpulan data menggunakan kuesioneryang 

disebarkan kepada karyawan CV. Citra Pratama. Teknik analisis data yang 

digunakan adalah regresi linier berganda dengan program SPSS. Berdasarkan 

hasil pengujian hipotesis, maka dapat disimpulkan bahwa corporate social 

responsibility berpengaruh terhadap kinerja karyawan. Sistem pengendalian 

manajemenberpengaruh terhadap kinerja karyawan. Koefisien determinasi 

menunjukkan bahwa corporate social responsibility dan sistem pengendalian 

manajemenmampu mempengaruhi kinerja karyawan pada CV. Citra Pratama 

sebesar 44,5% sedangkan sisanya sebesar 55,6% dijelaskan oleh variabel lain 

yang tidak diteliti. 

 

 

Kata kunci: corporate social responsibility, sistem pengendalian manajemen, 

kinerja karyawan. 
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ABSTRACT 

 

The purpose of this research is to identify the influence of corporate social 

responsibility and management control system toward employee performance 

of CV Citra Pratama. The data collection technique uses questionnaires 

distributed to employeesof CV Citra Pratama. Data analysis technique used is 

multiple linear regression with SPSS program. Based on the hypothesis testing, 

it can be concluded that corporate social responsibility affects employee 

performance at CV Citra Pratama. Management control system affects 

employee performance at CV Citra Pratama. The coefficient of determination 

shows that corporate social responsibility and management control system can 

affect employee performance at CV. Citra Pratama by 44.5% while the 

remaining 55.6% is explained by other variables not examined. 

 

Keywords: corporate social responsibility, management control system, 

employee performance. 
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