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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Job Satisfaction / kepuasan kerja 

dan Organizational Commitment / komitmen organisasi baik secara simultan maupun 

parsial terhadap Turnover Intention / intensi Turnover. Penelitian ini dilakukan pada 

suatu perusahaan jasa komunikasi di kantor cabang Bandung, dengan sampel yang 

berjumlah 108 orang karyawan yang bekerja sebagai agen Outbound Call. 

Pengambilan data dilakukan melalui penyebaran kuesioner. Job Satisfaction diukur 

dengan menggunakan kuesioner yang dikembangkan oleh Spector, Organizational 

Commitment diukur dengan menggunakan kuesioner yang dikembangkan oleh Allen 

& Meyer, dan Turnover Intention diukur dengan menggunakan kuesioner yang 

dikembangkan oleh Bothma & Roodt. Metode analisis yang digunakan dalam 

penelitian ini adalah metode deskriptif dan metode verifikatif. Data yang diperoleh 

menunjukkan bahwa Job Satisfaction pada responden tergolong cukup namun 

mengarah ke rendah, Organizational Commitment tergolong cukup, dan Turnover 

Intention tergolong cukup dan mengarah ke tinggi. Hasil penelitian menunjukkan 

bahwa Job Satisfaction dan Organizational Commitment berpengaruh terhadap 

Turnover Intention baik secara simultan maupun parsial. Job Satisfaction dan 

Organizational Commitment secara simultan mempengaruhi Turnover Intention 

sebesar 40,3% yang berarti 59,7% dipengaruhi oleh faktor lain yang tidak termasuk 

dalam penelitian ini.   

 

 

Kata kunci: Kepuasan Kerja, Komitmen Organisasi, Intensi Turnover 
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ABSTRACT 

 

This study aims to determine the influence of Job Satisfaction and Organizational 

Commitment both simultaneously and partially on Turnover Intention. This research 

was conducted at a communications service provider company at the Bandung 

branch office, with a sample of 108 employees who worked as Outbound Call agents. 

Data collection was done through questionnaires. Job Satisfaction was measured 

using a questionnaire developed by Spector, Organizational Commitment was 

measured using a questionnaire developed by Allen & Meyer, and Turnover Intention 

was measured using a questionnaire developed by Bothma & Roodt. The analytical 

method used in this research is descriptive method and verification method. The data 

obtained shows that Job Satisfaction of respondents is adequate but leads to low, 

Organizational Commitment is adequate, and Intention Turnover is adequate and 

leads to high. The results showed that Job Satisfaction and Organizational 

Commitment have an influence on Turnover Intention both simultaneously and 

partially. Job Satisfaction and Organizational Commitment simultaneously affect 

Turnover Intention by 40.3%, which means 59.7% is influenced by other factors not 

included in this study. 
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