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ABSTRAK 

 

Penelitian ini berawal dari timbulnya permasalahan mengenai mutasi kerja 

yang terjadi di lingkungan PT. Pegadaian (Persero) yang kemudian menular ke 

budaya organisasi hingga mempengaruhi kepuasan kerja para pegawainya. 

Hal ini ditujukan untuk melihat seberapa besar pengaruh yang dihasilkan dari 

variabel mutasi dan budaya organisasi terhadap variabel kepuasan kerja di 

lingkungan PT. Pegadaian (Persero). Dimana variabel mutasi memiliki 10 indikator 

diantaranya promosi, demosi, penangguhan kenaikan pangkat, pembebas tugasan, 

pemindahan sementara, rotasi pekerjaan, pemindahan produk, pemindahan 

pengganti, pemindahan kesebelas, dan pemindahan pribadi, untuk variabel budaya 

organisasi memiliki 7 indikator didalamnya, diantaranya inovasi dan keberanian 

mengambil risiko, perhatian terhadap detil, berorientasi kepada hasil, berorientasi 

kepada manusia, berorientasi tim, agresifitas, dan stabilitas. Sedangkan untuk 

variabel kepuasan kerja disini memiliki 7 indikator diantaranya pekerjaan itu 

sendiri, gaji, kesempatan promosi, pengawasan, kondisi kerja, pimpinan dan rekan 

kerja. 

Hasil dari pengolahan data yang dilakukan di PT. Pegadaian (Persero) Kanwil 

X Bandung melalui uji T dan uji F, menunjukan bahwa`variabel mutasi secara 

parsial berpengaruh terhadap kepuasan kerja yakni sebesar 27,04%. Selain itu, 

variabel budaya organisasi secara parsial berpengaruh terhadap kepuasan kerja 

sebesar 51,27%, dan untuk penelitian secara simultan antara mutasi dan budaya 

organisasi berpengaruh terhadap kepuasan sebesar 53,8%.  Menurut hasil penelitian 

baik dari variabel mutasi, budaya organisasi maupun kepuasan kerja menghasilkan 

garis kontinum pada kategori baik berdasarkan tanggapan dari para responden yang 

mengisi kuesioner. 

Keynote : Mutasi, budaya organisasi, kepuasan kerja, PT. Pegadaian 

(Persero) 
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ABSTRACT 

 

 This research begins with the emergence of problems regarding the 

mutation of work that occurs within the PT. Pegadaian (Persero) which then spreads 

to organizational culture to influence the job satisfaction of its employees. 

This is intended to see how much influence is generated from mutation 

variables and organizational culture on the variabel job satisfaction in the 

environment PT. Pegadaian (Persero). Where mutation variables have 10 indicators 

including promotion, demotion, suspension of promotions, release assignments, 

temporary transfer, job rotation, production transfer, replacement transfer, 

versality transfer, and personel transfer. For organizational culture variables have 

7 indicators in them, including innovation and risk taking, attention to detail, 

outcome orientation, people orientation, people orientation, team orientation, 

aggressiveness and stability. Whereas for job satisfaction variables here have 7 

indicators including work itself, salary, opportunities for promotion, supervision, 

working conditions, leaders and coworkers. 

  The result of data processing carried out at PT. Pegadaian (Persero) Kanwil 

X Bandung trough T test and f test, showing that mutation variables partially have 

an effect on job satisfaction which is equal to 27,4%. In addiction, the 

organizational culture variable partially affect job satisfaction by 51.27%, and for 

simultaneous research between mutation and organizational culture has an effect on 

satisfaction of 53.8%. According to the results of research both from mutation 

variables, organizational culture and job satisfaction produce a continuum line in 

the good category based on responses from respondents who filled out the 

questionnaire. 

 

Keynote : Mutations, organizational culture, job satisfaction, PT. Pegadaian 

(Persero) 
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