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ABSTRAK 

 

 

 

Kepatuhan wajib pajak sedikit demi sedikit mengalami perubahan. Banyak 

perubahan ini belum memuaskan bagi Direktorat Jenderal Pajak (DJP).Ada 

beberapa faktor yang menyebabkan hal tesebut seperti antrian yang panjang, 

macet, banjir merupakan beberapa faktor kendala yang biasa di hadapi para wajib 

pajak ketika hendak menyerahkan laporan SPT. Untuk meningkatkan kualitas 

layanan pajak kepada wajib pajak, Direktorat Jenderal Pajak (DJP) menerapkan e-

Filing sebagai salah satu  penyampaian Surat Pemberitahuan (SPT) secara 

elektronik . Sistem ini menggunakan e-spt dalam pelaporan pajak. Dengan 

mengubah sistem menjadi sistem modern, DJP berharap kepatuhan pajak akan 

meningkat. Tujuan dari penelitian ini untuk meneliti pengaruh e-spt, e-filing dan 

sanksi perpajakan terhadap kepatuhan wajib pajak pengusaha kena pajak .sumber 

data yang digunakan di ambil dari Kantor Pelayanan Pajak Karawang Utara . 

Pengumpulan data dilakukan dengan kuesioner dengan metode Simple Random 

Sampling dan menggunaka sampel sebanyak 96 orang. Hasil dari penelitian ini 

terdapat pengaruh e-spt ,e-filing dan sanksi perpajakan terhadap kepatuhan 

perpajakan. e-spt ,e-filing dan sanksi perpajakan memiliki pengaruh sebesar 

22,9% terhadap kepatuhan wajib pajak Di Kantor Pelayanan Pajak Karawang 

Utara sedangkan sisanya dijelaskan oleh variabel lain sebesar 77,1% 

 

Kata kunci :e-spt, e-filing, sanksi perpajakan, kepatuhan wajib pajak pengusaha 

kena pajak  
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ABSTRACT 

 

 

 

Taxpayer compliance is gradually changing. Many of these changes have not 

been satisfactory for the Directorate General of Taxes (DGT). There are several 

factors that cause such things as long queues, traffic jams, floods, which are some 

of the obstacles that taxpayers usually face when they submit a SPT report. To 

improve the quality of tax services to taxpayers, the Directorate General of Taxes 

(DGT) applies e-Filing as one of the submissions of Notification (SPT) 

electronically. This system uses e-spt in tax reporting. By turning the system into a 

modern system, DGT hopes that tax compliance will increase. The purpose of this 

study was to examine the effect of e-spt, e-filing and tax sanctions on taxpayer 

compliance with taxable entrepreneurs. Data sources used were taken from the 

North Karawang Tax Office. Data collection was done by questionnaire with 

Simple Random Sampling method and using a sample of 96 people. The results of 

this study have the effect of e-spt, e-filing and tax sanctions on tax compliance. e-

spt, e-filing and tax sanctions have an effect of 22.9% on taxpayer compliance in 

the North Karawang Tax Service Office while the remainder is explained by other 

variables of 77.1% 

 

Keywords: e-spt, e-filing, tax sanctions, taxpayer compliance with taxable 

entrepreneurs 
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