ABSTRAK

Penelitian ini bertujuan untuk mengetahui profil organizational commitment yang
pada karyawan level managerial di PT. ‘X’ dilihat melalui derajat setiap komponen
organizational commitment yang merupakan affective commitment, continuance
commitment dan normative commitment. Metode yang digunakan dalam penelitian
ini adalah metode deskriptif dan metode teknik survey. Teknik penarikan sampel
dilakukan dengan cara purposive sampling. Dari total populasi 58 karyawan,
terkumpul sebanyak 52 karyawan sebagai responden. Allen dan Meyer telah
menyusun alat ukur yang bernama ‘Organizational Commitment Questionnaire’.
Peneliti memodifikasi alat ukur tersebut. Setelah pengambilan data, diketahui bahwa
semua komponen organizational commitment memiliki reliabilitas tinggi yaitu
berkisar dari 0.729-0.837, dimana reliabilitas alat ukur menggunakan kriteria
Guilford. Validitas alat ukur dengan cara korelasi Pearson. Diketahui bahwa
terdapat 41 aitem yang tergolong valid dari 48 aitem. Hasil penelitian menunjukkan
bahwa profil organization commitment yang paling banyak dimiliki oleh karyawan
di PT. ‘X’ adalah Affective tinggi, Continuance rendah dan Normative tinggi (Profil
C). Profil organization commitment yang paling banyak dimiliki oleh karyawan di
PT. ‘X’ pada wrutan kedua adalah Affective tinggi, Continuance tinggi dan
Normative tinggi (Profil A). Profil organization commitment yang paling banyak
dimiliki oleh karyawan di PT. ‘X’ pada urutan ketiga adalah Affective tinggi,
Continuance rendah dan Normative rendah (Profil D). Profil organization
commitment Affective rendah, Continuance tinggi dan Normative tinggi (Profil E)
dan profil organization commitment Affective rendah, Continuance rendah dan
Normative tinggi (Profil G) memiliki derajat yang sama dan berada pada urutan
keempat.

Kata kunci: Komitmen organisasi, komitmen afektif, komitmen kontinu,
komitmen normatif.
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ABSTRACT

This study aims to determine the profile of organizational commitment among
employees at managerial level at PT. ‘X’ is seen through the degree of each
component of organizational commitment which is affective commitment,
continuance commitment and normative commitment. The method used in this
research is descriptive method and survey technique method. The sampling technique
is done by purposive sampling. From the total population of 58 employees, 52
employees were collected as respondents. Allen and Meyer have compiled a
measuring instrument called "Organizational Commitment Questionnaire”. The
researcher modified the measuring instrument. It is known from the collected data
that all components of organizational commitment have high reliability, which
ranges from 0.729-0.837, where the reliability of the measurement instrument that
was used is Guilford criteria. The validity of measurement instrument that was used
is Pearson corellation. It is known that there are 41 items classified as valid from 48
items. The results of the study show that the profile of the organization commitment
that is most owned by employees at PT. ‘X’ is high Affective, Low Continuance and
High Normative (Profile C). The profile of the organization commitment that is most
owned by employees at PT ‘X 'in the second place is high Affective, High
Continuance and High Normative (Profile A). The profile of the organization
commitment most owned by employees at PT X 'in the third place is Affective High,
Low Continuance and Low Normative (Profile D). Two of the organizational
commitment profile which is Low Affective, High Continuance and High Normative
(Profile E) and Low Affective, Low Continuance and High Normative (Profile G)
both has the same degree and is in fourth place.

Keywords: Organizational commitment, affective commitment, continuance
commitment, normative commitment.
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