DAFTAR PUSTAKA

Prof. Dr. Sugiyono. ( 2012 ). Metode Penelitian Kuantitatif kualitatif dan R&D.
CV Alfa Beta. Bandung.

Yanuar Surya Putra.(2016). Theoritical review : Teori Perbedaan Generasi.
Among Makarti. Vol 9, No.18.

Philip Kotler, Kevil Lane Keller. (2012 ). Marketing Management. Edisi ke 14.
Erlangga. Jakarta.

Dr.R.Shanti, Dr.Desti Kannaiah. (2015). Consumers’ Perception on Online
Shoping. Journal of Marketing an Consumer Research. Vol 13.

Nonie Magdalena, SE.,M.Si. (2005). Analisis Pengaruh Situasi, Produk, Individu
Pada Perilaku Membeli dan Mengkonsumsi Makanan Ringan. Universitas
Gadjah Mada.

Onik Arfina. (2012). Analisis Perbedaan Persepsi Siswa Berdasarkan Usia,
Gender, Jenis Pekerjaan, dan Lama Kursus Terhadap Komunikasi Word of
Mouth. Universitas Diponogoro.

Zuroini Md, Jusib Gob, Hai Ling. (2012). Factors Influencing Consumers Attitude
Towards E-comerce Purchases Through Online Shopping.

Saad Akbar, Paul TJ James. (2010). Consumer Attitude Tiwards Online Shopping,
Factors Influencing Employees of Crazy Domains to Shop Online.
Bangkok University. Thailand.

Chuleeporn Changchit. (2006 ). Consumer Perceptions of Online Shopping.
Issues in Information Systems, Volume VII, No. 2, 2006 pp.177-181.

Park, C.H, Kim, Y.G. (2003). Identifying Key Factors Affecting Consumer
Purchase Behaviour In An Online Shopping Context.

Terro Pikkarainen, et al. (2004). Consumer Acceotance of Online Banking : An
Extension Of the Technology Acceptance Model.

Vaggelis Saprikis, Adamantia Chouliara and Vlachopoulou. (2010). “Perceptions
towards Online Shopping:Analyzing the Greek University Students’
Attitude”, IBIMA Publishing Communications of the IBIMA, Vol. 2010
(2010), Article ID 854516,pp. 2 Zia

Nonie Magdalena, SE.,M.Si. (2010). Model Stimulus-Organism-Respone
Penentu Prilaku Pembelian Konsumen Secara Situasional. Jurnal
Managemen Maranatha 4 (2), pp. 53-67.

86

Universitas Kristen Maranatha



Ghozali, Imam. 2006. Aplikasi Analisis Multivariate Dengan Program SPSS.

Cetakan Keempat. Semarang: Badan Penerbit Universitas Diponegoro.

87

Universitas Kristen Maranatha



