ABSTRAK

Dalam penelitian ini, peneliti bertujuan mengkaji “Pengaruh servant leadership dan
kepuasan kerja Terhadap organizational citizenship behavior pada tenaga kependidikan
Universitas “X” di Kota Bandung”. Berdasarkan hasil penelitian dan pengolahan data
dari 78 item terdapat 75 item yang dinyatakan valid dengan koefisien korelasi product
moment melebihi 0.3, ketiga variabel yang diteliti (servant leadership, kepuasan kerja
dan organizational citizenship behavior) dianggap sudah reliabel karena memiliki nilai
reliabilitas cronbach alpha melebihi 0.6. Penelitian ini menunjukkan bahwa servant
leadership dan kepuasan kerja berpengaruh positif terhadap organizational citizenship
behavior dengan uji F sebesar 27,895 dan signifikansi 0,001 hal ini menunjukkan
bahwa terdapat pengaruh terhadap organizational citizenship behavior secara simultan.
Servant leadership memiliki pengaruh signifikan karena t hitung diperoleh sebesar
6,168 dengan nilai signifikansi sebesar 0,000 atau t hitung > t tabel (6,168 > 2,00),
pengaruh kepuasan kerja terhadap organizational citizenship behavior diperoleh
kesimpulan tidak memiliki pengaruh karena t hitung diperoleh sebesar -1,105 dengan
nilai signifikansi sebesar 0,273 atau t hitung -1,105 < 2,00. Hasil dari penelitian ini
menunjukkan bahwa hanya servant leadership yang memiliki pengaruh terhadap
variabel organizational citizenship behavior.
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Behavior
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ABSTRACT

In this study, the researcher aims to examine "the effect of servant leadership and job
satisfaction on organizational citizenship behavior on educational staff “X” University
in bandung”. Based on result of research and data processing that from 78 items, 75
item are declare valid because it has the product momment correlation coefficient
exceeds 0.3, the three variable studied (servant leadership, job satisfaction, and
organizational citizenship behavior) are considered reliable because it has a cronbach
alpha reliability value exceeding 0.6. This research reveal that the servant leadership
and job satisfaction had positive and significant impact on organizational citizenship
behavior by F test amounted to 27.895 with the significance of 0.001, the result has
evidanced that servant leadership and job satisfactions have a strong influence on
organizational citizenship behavior simultaneously. Servant leadership is significantly
related to the organizational citizenship behavior, t score obtained for 6.168 with the
significance 0,000 or t score > t table (6.168), the job satisfaction is not significantly
relate to the organizational citizenship behavior, because of of t score obtained for -
1.105 with a significance 0.273 or t score -1.105 < 2.00. The results of this study
indicate that only servant leadership has an influence on organizational citizenship
behavior variable.
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