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Abstrak 

 

 

 Penelitian ini dilaksanakan untuk mengetahui pengaruh Budaya 

Organisasi dan Kompetensi terhadap Kinerja Pegawai unit bisnis Consumer 

Card Regional VI Jawa I, PT Bank Mandiri (persero), Tbk. Populasi penelitian 

ini adalah seluruh pegawai unit bisnis dengan total pegawai 70 orang.  Jumlah 

sampel yang digunakan adalah 70 orang. Rancangan yang digunakan dalam 

penelitian ini adalah rancangan penelitian deskriptif (survey deskriptif) dan 

explanatory (survey verifikatif). 

 Alat ukur budaya organisasi, kompetensi dan kinerja pegawai dibuat 

dengan acuan dari penelitian terdahulu namun dimodifikasi oleh peneliti sendiri. 

Pengolahan data menggunakan uji Regresi Linear Berganda dengan program 

SPSS.Validitas item budaya organisasi berkisar 0,255-0,747 dengan 13 item yang 

digunakan, dan reliabilitas alat ukur sebesar 0,805. Validitas item kompetensi 

berkisar 0,291-0,681 dengan 10 item yang digunakan, dan reliabilitas alat ukur 

sebesar 0,640. Validitas item kinerja pegawai berkisar 0,329-0,789 dengan 13 

item yang digunakan, dan reliabilitas alat ukur sebesar  0,814.  

 Berdasarkan pada pengolahan data secara statistik, maka didapat bahwa 

pengaruh budaya organisasi  dan kompetensi secara simultan terhadap kinerja 

dengan  nilai koefisien determinasi sebesar 49,6%. Budaya organisasi dan kinerja 

memiliki pengaruh positif sebesar 33,29%, lalu kompetensi dan kinerja memiliki 

pengaruh positif  sebesar 25,20%. Kesimpulan yang dapat diperoleh adalah 

terdapat pengaruh budaya  organisasi dan kompetensi terhadap kinerja pegawai 

baik secara simultan maupun parsial. 

 Peneliti mengajukan saran agar Consumer Card Regional VI Jawa I 

menerapkan suatu forum komunikasi secara rutin, memperbaiki sistem rekruitmen 

dan seleksi, memperhatikan pendidikan dan pelatihan yang berkelanjutan. 

 

Kata Kunci :Budaya Organisasi, Kompetensi, Kinerja Pegawai, Survey 

Deskriptif, Survey Verifikatif 
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Abstract 

 

 This research was conducted to find the contribution between 

Organizational Culture and Competency on Employee Performance at Consumer 

Card  Regional VI Jawa I, PT Bank Mandiri (persero),Tbk. The population of the 

research was employees of this business unit which amounted to 70 people. The 

number samples used were 70 people. The design of this study is descriptive 

survey and explanatory survey. 

 The instrument that being used to collect data about  organizational 

culture , competency and performance employee are designed from previous 

research that being modified by researcher. This research uses SPSS to calculated 

Multiple Liner Regression. From 13 items of organizational culture were used 

with validity 0,255-0,747 and reliability 0,805. From 10 items of competency were 

used with validity  0,291-0,681 and reliability 0,640. From 13 items of employee 

performance were used validity 0,329-0,789 and reliability 0,814. 

 Base on analysis results,  both of organizational culture and competency 

are positives significant effect to employee performance  with coefficient 

determination by 49,6%. Organizational culture has positive significant effect to 

employee performance by 33,29%, competency has also positive significant effect 

to employee performance by 25,20%.  So, both of organizational culture and 

competency have positive contribution in simultaneously and partially  to 

employee performance. 

 As for suggestions that could be given with respect to the result of the 

research and discussion is as follows suggested to Consumer Card Regional VI 

Jawa I to further improved through  a routine communications forum, a good 

recruitment and selection system, educations and continuous  training. 

 

Key Words: Organizational Culture, Competency , Employee Performance, 

Descriptive Survey and Explanatory Survey 
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