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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui big five personality yang terdiri dari 

extraversion, agreeableness, conscientiousness, neuroticism, dan openness to 

experience, mengetahui servant leadership, dan mengetahui pengaruh big five 

personality terhadap servant leadership pada pejabat struktural di Universitas 

Kristen Maranatha. Penelitian ini menggunakan model persamaan struktural 

berbasis varian sebagai metode analisis data. Pejabat struktural sebagai sampel 

diambil dari populasinya dengan menggunakan metode pengambilan sampel acak 

sederhana. Berdasarkan analisis yang dilakukan terhadap 71 orang pejabat 

struktural, hasil penelitian ini menunjukkan conscientiousness merupakan 

karakter dari big five personality yang berpengaruh terhadap servant leadership 

dengan tanda positif, sedangkan keempat karakter lainnya tidak berpengaruh 

terhadap servant leadership.  
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ABSTRACT 
 

The purpose of this study was to determine the effect of big five personality traits 

consisting of extraversion, agreeableness, contentiousness, neuroticism and 

openness to experience on servant leadership of officials in Maranatha Christian 

University. This study uses structural equation model based on variance as the 

method of data analysis. The officials structural as sample are taken from 

population by using simple random sampling method.  Based on the analysis 

conducted on 71 officials structural, the result of this study displays that 

contentiousness is the trait of big five personality effecting on servant leadership 

with positive sign. On the other hand, the other traits do not have the effect on 

servant leadership. 
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