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Abstrak 

 

Perilaku mengerjakan tugas melebihi tugas dan tanggungjawab dalam diri Relawan 

Yayasan AAT Indonesia merupakan hal yang penting mengingat relawan di Yayasan AAT 

Indonesia memiliki peran dan tanggungjawab yang besar sebagai ujung tombak pelaksana 

kegiatan harian di Yayasan AAT Indonesia disamping mereka memiliki peran lain sebagai 

mahasiswa atau pekerja. Penelitian ini menggunakan Teori Organizational Citizenship 

Behavior (Podsakoff, MacKenzie, Moorman, dan Fetter, 1990) untuk mendeskripsikan 

Organizational Citizenship Behavior pada Relawan Yayasan AAT Indonesia. 

 

Terdapat 31 relawan yang berpartisipasi dalam penelitian ini yang merupakan 

keseluruhan populasi dari relawan di Yayasan AAT Indonesia. Setiap partisipan mengisi 

kuesioner yang merupakan modifikasi peneliti berdasarkan alat ukur yang diciptakan oleh 

Podsakoff, MacKenzie, Moorman, and Fetter. Skor Organizational Citizenship Behavior juga 

ditabulasi silang dengan data-data demografis dari Relawan Yayasan AAT Indonesia. 

 

Berdasarkan pengolahan data secara statistik, mayoritas relawan (93,5%) 

menunjukkan derajat Organizational Citizenship Behavior yang rendah. Dan mayoritas 

relawan (64,5%) menunjukkan derajat yang rendah pada dimensi Civic Virtue. 

 

Kesimpulan yang diperoleh adalah mayoritas relawan memiliki derajat Organizational 

Citizenship Behavior yang rendah. Mayoritas relawan juga memiliki derajat yang rendah pada 

kelima dimensi Organizational Citizenship Behavior (altruism, conscientiousness, 

sportmanship, courtesy, dan civic virtue). Peneliti mengajukan saran agar pihak Yayasan AAT 

Indonesia dan relawan untuk melakukan pertemuan dan pelatihan guna mengembangkan 

dimensi Organizational Citizenship Behavior (OCB) pada relawan. Selain itu, untuk penelitian 

lebih lanjut, perlu dipertimbangkan untuk menggali kontribusi faktor internal dan eksternal 

terhadap Organizational Citizenship Behavior (OCB). 

 

 

Kata kunci : Organizational Citizenship Behavior (OCB), relawan, altruism, conscientiousness, 

sportmanship, courtesy, civic virtue.  

 

 

 

 

 

 

 

 

 

 



 

v                      Universitas Kristen Maranatha 
 

 

 

Abstract 

 

A person's voluntary commitment within an organization or company that is not part of 

his or her contractual tasks is important because the volunteers at AAT Indonesia Foundation 

have a great role and responsibility as the spearhead of daily activities at AAT Indonesia 

Foundation besides their other role as student or worker. This study use the Organizational 

Citizenship Behavior (OCB) theory (Podsakoff, MacKenzie, Moorman, and Fetter, 1990) to 

describe the Organizational Citizenship Behavior (OCB) of the volunteer at AAT Indonesia 

Foundation. 

 

 There are 31 volunteers participating in this study which are the entire population of 

volunteers at the AAT Indonesia Foundation. Each participant filled out a questionnaire that 

was modified by researcher based on a measurement tool created by Podsakoff, MacKenzie, 

Moorman, and Fetter. Organizational Citizenship Behavior score is also cross tabulated with 

demographic data from AAT Indonesia Foundation Volunteers. 

 

 Based on data processing statistically, the majority of volunteers (93,5%) showed low 

degree of Organizational Citizenship Behavior. And the majority of volunteers (64.5%) showed 

low degrees on the Civic Virtue dimension. 

 

The conclusion obtained is that the majority of volunteers have a low degree of 

Organizational Citizenship Behavior. The majority of volunteers also have low degrees in the 

five dimensions of Organizational Citizenship Behavior (altruism, conscientiousness, 

sportmanship, courtesy, and civic virtue). The researcher proposed that AAT Indonesia 

Foundation and volunteers to conduct meetings and trainings to develop Organizational 

Citizenship Behavior (OCB) dimension of the volunteers. In addition, for further research, 

consideration should be given to exploring the contribution of internal and external factors to 

Organizational Citizenship Behavior (OCB). 

 

 

Keyword : Organizational Citizenship Behavior (OCB), volunteer, altruism, conscientiousness, 

sportmanship, courtesy, civic virtue.  
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