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Abstrak 

 

 Penelitian ini bertujuan untuk mendapatkan gambaran mengenai tipe 

psychological contract pada karyawan kontrak di PT “X” Palembang. 

Psychological contract adalah persepsi karyawan dalam memandang kontrak yang 

telah diberikan kepadanya. Terdapat tiga tipe psychological contract, yaitu 1) 

transactional, hubungan kerja yang bersifat jangka pendek berfokus pada 

pertukaran ekonomi, dan keterlibatan terbatas dalam organisasi. 2) relational, 

hubungan kerja jangka panjang didasarkan pada kepercayaan dan loyalitas. 3) 

balanced, bersifat dinamis serta antara karyawan dan perusahaan saling 

berkontribusi. 

 Kuesioner yang digunakan telah dimodifikasi dari teori psychological 

contract inventory Rousseau (2008). Kuesioner ini terdiri dari 30 item, dengan 

menggunakan metode penyebaran kuesioner yang diberikan kepada 46 orang 

karyawan kontrak. Tipe psychological contract pertama yaitu tipe transactional 

dengan reliabilitas sebesar 0,603. Tipe psychological contract kedua yaitu tipe 

relational dengan reliabilitas sebesar 0,811. Tipe psychological contract ketiga yaitu 

tipe balanced dengan reliabilitas sebesar 0,647. 

 Berdasarkan hasil pengolahan data statistik pada 46 orang karyawan 

kontrak, didapatkan bahwa sebesar 26% karyawan termasuk tipe transactional, 

sebesar 31% karyawan termasuk tipe  relational, sebesar 33% karyawan termasuk 

tipe balanced. Serta terdapat beberapa karyawan yang memiliki 2 tipe. Sebesar 4% 

karyawan termasuk tipe relational dan balanced, sebesar 4% karyawan termasuk 

tipe transactional dan balanced, sebesar 2% karyawan termasuk tipe transactional 

dan relational. 

 Saran yang dapat diajukan dari penelitian ini untuk PT “X” Palembang 

adalah dengan meningkatkan keefektifan karyawan. 

Kata kunci : Psychological contract, transactional, relational, balanced 
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Abstract 

 

 The aim of this study is to describe the types of psychological contract to 

contract employee from PT “X” Palembang. Psychological contract is a perspective 

of an employee after receiving contract from the company. There are three types of 

psychological contract, that is 1) transactional, short-term relationship, focusing on 

economic exchange and limited worker involvement in organization. 2) relational, 

long-term working relationship based on mutual trust and loyalty. 3) balanced, 

dynamic and the contribution of the employee with company.  

 The questionare is modified based on Rousseau (2008), theory of 

psychological contract. The quistionare consist 30 item, using distribution method 

questionare that is distibuted to 46 employees. The reliability from the first type of 

psychological contract transactional with reliability of 0,603. The reliability from the 

second type of psychological contract relational with reliability of 0,811. The 

reliability from the third type of psychological contract balanced with reliability of 

0,647.  

 Based on the research of research to 46 employees, 26% of the employees 

belong to transactional type. 31% of the employees belong to relational type. 33% of 

the employees belong to balanced type. But, there are empolyees that have to kind of 

psychological contract type. 4% of the employees belong to relational and balanced 

type. 4% of the employees belong to transactional and balanced type. 2% of the 

employees belong to transactional and relational type. 

 Suggestions that may be submitted from this study for PT “X” Palembang to 

increase performance of the employees.  

Keyword : Psychological contract, transactional, relational, balanced 
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