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ABSTRAK 

 

 

Penelitian ini bertujuan untuk menganalisis pengaruh pemahaman sanksi 

perpajakan, kualitas pelayanan, dan kesadaran wajib pajak terhadap kepatuhan 

wajib pajak kendaraan bermotor (studi pusat pengelolaan pendapatan daerah 

wilayah kota bandung III soekarno hatta). jenis penelitian yang digunakan adalah 

causal explanatory. jumlah populasi dalam penelitian ini berjumlah 50 responden. 

metode analisis data menggunakan analisis regresi berganda. pengolahan data 

dilakukan dengan menggunakan program spss versi 20 for windows. hasil 

penelitian menunjukkan bahwa terdapat pengaruh antara sanksi perpajakan 

terhadap kepatuhan wajib pajak , terdapat pengaruh kualitas pelayanan terhadap 

kepatuhan wajib pajak, terdapat pengaruh antara kesadaran wajib pajak terhadap 

kepatuhan wajib pajak, dan terdapat pengaruh antara sanksi perpajakan, kualitas 

pelayanan dan kesadaran wajib pajak terhadap kepatuhan wajib pajak kendaraan 

bermotor. 

 

kata kunci: Sanksi Perpajakan, Kualitas Pelayanan, Kesadaran, dan Kepatuhan 

Wajib Pajak 
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ABSTRACT 

 

 

This study aims to analyze the impact of understanding of tax sanctions, service 

quality, and taxpayer awareness of compliance of motor vehicle taxpayers (study 

central revenue management area of the city area bandung III soekarno hatta). 

The type of research used is causal explanatory. the population in this study 

amounted to 50 respondents. method of data analysis using multiple regression 

analysis. data processing is done by using spss program version 20 for windows. 

result of research indicate that there is impact between tax sanction to taxpayer 

compliance, there is impact of service quality to taxpayer compliance, there is 

impact between taxpayer awareness to taxpayer compliance, and there is impact 

between taxation sanction, service quality and taxpayer awareness to compliance 

of motor vehicle taxpayers. 

 

Key words: Tax Sanction, Service Quality, Awareness, and Taxpayer Compliance 
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