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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui Pengaruh corporate social 

responsibility dan sistem pengendalian manajemen terhadap kinerja karyawan. 

Penelitian dilakukan PT. Asuransi Wahana Tata Cabang Bandung. Jenis 

penelitian yang digunakan dalam penelitian ini adalah Causal Explanatory dengan 

teknik pengumpulan data menggunakan teknik survei dengan metode kuesioner. 

Metode analisis data yang digunakan adalah analisis regresi linear berganda. Hasil 

penelitian menunjukan bahwa terdapat pengaruh corporate social responsibility 

dan sistem pengendalian manajemen terhadap kinerja karyawan sebesar 58,90 % 

dan sisanya dipengaruhi oleh faktor lain. Jika diuji secara parsial, maka terdapat 

pengaruh signifikan variabel corporate social responsibility terhadap kinerja 

karyawan, dan tidak terdapat pengaruh yang signifikan variabel sistem 

pengendalian manajemen terhadap kinerja karyawan. 

 

 

Kata kunci: corporate social responsibility, sistem pengendalian manajemen, dan 

kinerja karyawan 
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ABSTRACT 

 

This study aims to determine the effect of corporate social responsibility and 

management control systems on employee performance. Research conducted by 

PT. Asuransi Wahana Tata Bandung. The type of research used in this study is 

Causal Explanatory with data collection techniques using survey techniques with 

questionnaire method. Data analysis method used is multiple linear regression 

analysis. The results showed that there is influence of corporate social 

responsibility and management control system on employee performance of 

58.90% and the rest is influenced by other factors. If tested partially, then there is 

significant influence of corporate social responsibility variable on employee 

performance, and there is no significant influence of management control system 

variable on employee performance. 

 

 

Keywords: corporate social responsibility, management control system, and 

employee performance 
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