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Abstrak 

 

 

 

 

Penelitian ini dilakukan untuk mengetahui gambaran mengenai komitmen organisasi 

berdasarkan ketiga komponennya, yaitu affective commitment, continuance commitment dan 

normative commitment pada pengurus Gereja “X” Kota Bandung. Sesuai dengan tujuan 

penelitian ini maka rancangan yang digunakan adalah metode deskriptif dengan teknik survey. 

Populasi pada penelitian ini berjumlah 38 orang. 

 

Alat ukur yang digunakan untuk mengukur komitmen organisasi dimodifikasi dan 

disesuaikan dari Organizational Commitment Questionnaire (OCQ) yang dibuat oleh Meyer 

dan Allen (1997). Berdasarkan uji validitas dengan menggunakan rumus Rank Spearman dan 

reliabilitas dengan menggunakan Alpha Cronbach, diperoleh 33 item valid dengan validitas 

berkisar antara 0,332-0,762 dan reliabilitas berkisar antara 0,632-0,800. 

 

Berdasarkan hasil penelitian dapat disimpulkan bahwa responden yang memiliki 

komponen Affective Commitment sebanyak 29%, Continuance Commitment sebanyak 8% dan 

63% memiliki komponen Normative Commitment  

 

Saran yang diajukan untuk penelitian selanjutnya adalah agar dapat melakukan 

penelitian lebih mendalam mengenai faktor-faktor yang memengaruhi komitmen organisasi 

yaitu karakteristik personal, karakteristik organisasi dan pengalaman selama berorganisasi. 
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Abstract 

 

 

 

This research was conducted to determine the image of organizational commitment. 

Which described by three component of affective commitment, continuance commitment and 

normative commitment of members at Church "X" Bandung. In accordance with the objectives 

of this research, researcher used descriptive method as the design with survey techniques. The 

populations in this research consists of 38 people. 

 

The measuring tools used to measure organizational commitment are modified and 

adapted from the Organizational Commitment Questionnaire (OCQ) created by Meyer and 

Allen (1997). Based on validity test using Rank Spearman formula and reliability using Alpha 

Croncbach, 33 items are found valid between 0.332-0.762 and reliability between 0.632-0.800. 

 

Based on the results of this study it can be concluded that respondents who have 

Affective Commitment is as much as 29%, Continuity Commitment is as much as 8% and 63% 

have Normative Commitment as a component. 

 

Suggestions for further research is to be able to conduct more in-depth research on the 

factors that affect organizational commitment (personal characteristics, organizational 

characteristics and experience during the organization.) in order to obtain a richer and deeper 

discussion about the influence of these factors. 
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