
 

Universitas Kristen Maranatha 

 

63 

DAFTAR PUSTAKA 

 

Bakker, A.B. (2009). Building engagement in the workplace. Building engagement, (8-23). 

Bakker, A.B., Demerouti, E. (2014). Job Demands-Resource Theory. Volume 3, No.3. 

Bakker, A.B. dan Leiter, M.P. (2010). Work Engagement : A Hanbook of Essential Theory 

and Research. New York : Psychology Press . 

Bakker, A.B., Schaufeli, W.B., Leiter, M.P., & Taris, T.W. (2008). Work Engagement : An 

Emerging Concept in Occupational Health Psychology. Journal of Work & Stress, 

(187-200). 

Bakker, A.B. (2011). An Evidence Based Model of Work Engagement, (266). 

Costa, P., Passos, A.M., Bakker, A.B. (2016). The Work Engagement Grid: Prediction 

Engagement From Two Core Dimensions. 

Federman, Bard.(2009). Employee Engagement: A Road For Creating Profits, Optimizing 

Perfomance, And Increasing Loyalty. San Fransisco: Josey Bass 

Friedenberg, Lisa. (1995). Psychological Testing: Design, Analysis, and Use. USA: Allyn & 

Bacon.  

Gardener, D. (2004). The Effect of Pay Level on Organization Based Self-Esteem and 

Performance: A Field Study. Journal of Occupational and Organizational 

Psychology. (77, 307-322). 

Guilford, J. P. (1967). Fundamental Statistics in Psychology and Education. (3rdEd.). Tokyo 

: Mc. Graw-Hill Kogakusha Company. Ltd. 

Hakanen, J.J., Schaufeli, W.B., & Ahola, K. (July-September 2008). The Job Demands 

Resources model: A three-year cross-lagged study of burnout, depression, 

commitment, and work engagement. Vol.22 No.3. 224-241. 

 

Hanantijo, Djoko. (2010). Strategi SDM dalam Menghadapi Persaingan Global. Universitas 

Surakarta. 

Hartono. (2004). Statistik untuk Penelitian. Yogyakarta : Pustaka Pelajar. 

Macey, W.H., B. Schneider., K.M Barbera., S.A Young. (2009). Employee Engagement: 

Tools for Analysis, Practice, and Competitive Advantage. United States: Wiley-

Blackwell. 

 

Rachmawati, M. (2013). Employee Engagement Sebagai Kunci Meningkatkan Kinerja 

Karyawan. Among Makarti, Vol.6 No.12, p.52-65. 

 

Santrock, J.W. 2002. Life-Span Development. Jakarta: Erlangga 

 



64 

 

Universitas Kristen Maranatha 

 

Schaufeli, W.B. (2013). What is engagement? In C. Truss, K. Alfes, R. Delbridge, A. Shantz, 

& E. Soane (Eds.), Employee Engagement in Theory and Practice. London: 

Routledge. 

 

Schaufeli, W., Bakker, A.B. (2004). Utrecht Work Engagement Scale. 

Schaufeli, W. & Marisa Salanova. (2007). Work Engagement. Chapter 5 (An Emerging 

Psychological Concept and Its Implications for Organizations) hlm.141. 

Shehada, Mohammad., Prof. (2015). Flight Attendants Turnover, Length of Service and 

Reasons for Leaving, 2009-2013. International Journal of Management and 

Commerce Innovations, Vol. 2, Issues 2, pp:355-364. 

Sugiyono. (2010). Metode Penelitian Pendidikan Pendekatan Kuantitatif, kualitatif, dan 

R&D. Bandung: Alfabeta. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: Alfabeta. 

Tella, Adeyinka; Ayeni, C.O.; and Popoola, S.O. (2007) "Work Motivation, Job Satisfaction, 

and Organisational Commitment of Library Personnel in Academic and Research 

Libraries in Oyo State, Nigeria". Library Philosophy and Practice (e-journal). 118. 

Wijayanti, F. C. (2005). Pengaruh Kepuasan Kerjadan Komitmen Organisasional Terhadap 

Keinginan Untuk Keluar (Intensi Keluar) di RSI Hidayatulla Yogyakarta. Jurnal 

Aplikasi Manajemen, 1(1). 

Xanthopoulou, D., Bakker, A.B., Demerouti, E., Schaufeli, W.B. (2007). The Role of 

Personal in The Job Demands-Resources Model. International Journal of Stress 

Management. Vol.14, No.2, 121-141. 

Xanthopoulou, D., Bakker, A.B., Demerouti, E., Schaufeli, W.B. (2008). Working in the Sky: 

A Diary Study on Work Engagement Among Flight Attendants. Journal of 

Occupational Health Psychology (347). 

Xanthopoulou, D., Bakker, A.B., Demerouti, E., Schaufeli, W.B. (2009). Work Engagement 

and Financial Returns : a diary Study in The Role of Job and Personal Resource. 

Journal of Occupational and Organizational Psychology, 183-200. 

 

 

 

 

 

 

 

 

 

 



65 

 

Universitas Kristen Maranatha 

 

DAFTAR RUJUKAN 

 

100 Maskapai Terbaik di Dunia, Garuda Indonesia di Peringkat Berapa?. (Online). 

http://travel.kompas.com/read/2016/07/14/133100227/100.maskapai.terbaik.di.dunia.gar

uda.indonesia.di.peringkat.berapa., diakses pada tanggal 7 Februari 2017) 

BPS. 2002. KBJI: Klasifikasi Baku Jenis Pekerjaan Indonesia. Jakarta: Badan Pusat Statistik. 

Caring with Passion to Serve Laporan Tahunan 2015. (2015). Jskarta: PT. Garuda 

Indonesia (Persero) Tbk. 

Garuda Indonesia Dinobatkan Maskapai Pelayanan Terbaik RI. Online. 

https://www.merdeka.com/uang/garuda-indonesia-dinobatkan-maskapai pelayanan-

terbaik-ri.html. diakses pada tanggal 11 Agustus 2017 jam 13.16. 

Garuda Indonesia Terpilih Sebagai Maskapai Terbaik Di Region Asis dan Australian Selama 

Dua Tahun Berturut-turut. (Online). https://www.garuda-indonesia.com/id/id/news-and-

events/Ga-terpilih-sebagai-maskapai-terbaik.page, diakses pada tanggal 6 Februari 2017. 

Industri Penerbangan yang Kian Kompetitif. Online. 

http://www.beritasatu.com/fokus/106479-industri-penerbangan-yang-kian 

kompetitif.html, diakses pada tanggal 2 Februari 2017. 

Industri Penerbangan Indonesia Nomor Dua Dunia. (Online). 

https://bisnis.tempo.co/read/news/2016/12/02/090825045/industri-penerbangan-

indonesia-nomor-dua-dunia, diakses pada tanggal 5 Februari 2017. 

Menteri Perindustrian:  Industri Penerbangan Dalam Negeri Terus Berkembang. (Online). 

http://www.airmagz.com/2101/industri-penerbangan-terus-berkembang.-terus-

berkembang.html, diakses 6 Februari 2017. 

 

Tim Penyusun Panduan Penulisan Skripsi Sarjana.(2015).Panduan Penulisan Skripsi 

Sarjana(Edisi Revisi)-Juli 2015. 2015. Bandung: Fakultas Psikologi Universitas Kristen 

Maranatha. 

 

http://travel.kompas.com/read/2016/07/14/133100227/100.maskapai.terbaik.di.dunia.garuda.indonesia.di.peringkat.berapa
http://travel.kompas.com/read/2016/07/14/133100227/100.maskapai.terbaik.di.dunia.garuda.indonesia.di.peringkat.berapa
https://www.merdeka.com/uang/garuda-indonesia-dinobatkan-maskapai%20pelayanan-terbaik-ri.html
https://www.merdeka.com/uang/garuda-indonesia-dinobatkan-maskapai%20pelayanan-terbaik-ri.html
https://www.garuda-indonesia.com/id/id/news-and-events/Ga-terpilih-sebagai-maskapai-terbaik.page
https://www.garuda-indonesia.com/id/id/news-and-events/Ga-terpilih-sebagai-maskapai-terbaik.page
http://www.beritasatu.com/fokus/106479-industri-penerbangan-yang-kian%20kompetitif.html
http://www.beritasatu.com/fokus/106479-industri-penerbangan-yang-kian%20kompetitif.html
https://bisnis.tempo.co/read/news/2016/12/02/090825045/industri-penerbangan-indonesia-nomor-dua-dunia
https://bisnis.tempo.co/read/news/2016/12/02/090825045/industri-penerbangan-indonesia-nomor-dua-dunia
http://www.airmagz.com/2101/industri-penerbangan-terus-berkembang.-terus-berkembang.html
http://www.airmagz.com/2101/industri-penerbangan-terus-berkembang.-terus-berkembang.html

