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Abstrak 

Penelitian ini berjudul “Hubungan antara Dukungan Sosial dan Hardiness pada Prajurit 

TNI AU yang Menempuh Pendidikan di Wingdiktekkal Bandung” tujuan dari penelitian ini 

adalah untuk mengetahui seberapa kuat hubungan antara dukungan sosial dan hardiness 

pada prajurit TNI AU yang menempuh pendidikan di Wingdiktekkal Bandung. Subjek dalam 

penelitian ini adalah seluruh siswa Wingdiktekkal menjalani pendidikan di tahun 2017-2018 

sebanyak 200 orang. Rancangan dalam penelitian ini menggunakan metode korelasional. 

Alat ukur yang digunakan adalah kuisioner dukungan sosial dan hardiness yang disusun 

oleh peneliti. Data yang diperoleh kemudian diolah menggunakan uji korelasi Spearman. 

Validitas yang diperoleh untuk alat ukur dukungan sosial berkisar 0.359 - 0.734 dan 

reliabilitas 0.949. Validitas yang diperoleh untuk alat ukur hardiness berkisar 0.330 - 0.660 

dan reliabilitas 0.903. 

Berdasarkan hasil uji statistiK maka diperoleh koefisien korelasi antara dukungan sosial 

dan hardiness sebesar 0,701 dengan signifikansi 0.00. Hasil tersebut menggambarkan 

adanya hubungan positif yang signifikan dengan derajat tinggi antara dukungan sosial dan 

hardiness. Artinya, semakin tinggi dukungan sosial pada siswa Wingdiktekkal maka semakin 

tinggi pula hardiness. Begitu pula sebaliknya. 

Dari hasil penelitian ini, peneliti mengajukan saran untuk melakukan penelitian serupa 

diharapkan mengecek tingkat stres responden untuk mengetahui keberadaan stres yang 

sesungguhnya. 
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Abstract 

This study entitled "The Relationship between Social Support and Hardiness on the 

Indonesian Air Force soldiers who studied at Wingdiktekkal Bandung”. The purpose of this 

research is to know how strong the relationship between social support and hardiness of the 

Indonesian Air Force soldiers who studied at Wingdiktekkal Bandung. Subjects in this study is 

all students Wingdiktekkal who educated in the year 2017-2018 as many as 200 people. This 

study is using correlational method. 

The measuring tool used is a social support and hardiness questionnaire compiled by 

researchers. Data obtained then processed using Spearman correlation test. Validity obtained 

for social support measuring instrument ranged from 0.359 - 0.734 and reliability of 0.949.. 

Validity obtained for hardiness measuring instrument ranged from 0.330 - 0.660 and 

reliability of  0.903. 

Based on statistical test, correlation coefficient between social support and hardiness is 

0.701 with the significance score 0.00. These results illustrate a significant positive 

relationship with the high degree between social support and hardiness. That is, the higher 

the social support of students Wingdiktekkal the higher the hardiness. Vice versa. 

From the results of this study, researchers proposed to conduct similar research is 

expected at the time for check the respondent's stress level to find out the real stresses. 

Keyword : Hardiness, Social Support, Wingdiktekkal 

  



 

Universitas Kristen Maranatha 

 vii 

DAFTAR ISI 

LEMBAR PENGESAHAN ................................................................................................... ii 

LEMBAR ORISINALITAS .................................................................................................. iii 

LEMBAR PERNYATAAN PUBLIKASI ............................................................................ iv 

ABSTRAK ............................................................................................................................ v 

ABSTRACT ............................................................................................................................ vi 

KATA PENGANTAR ........................................................................................................... vii 

DAFTAR ISI ......................................................................................................................... ix 

DAFTAR TABEL ................................................................................................................. xiii 

DAFTAR BAGAN ................................................................................................................ xiv 

DAFTAR LAMPIRAN ......................................................................................................... xv 

 

BAB I PENDAHULUAN ..................................................................................................... 1 

1.1 Latar Belakang Masalah ............................................................................................ 1 

1.2 Identifikasi Masalah .................................................................................................. 11 

1.3 Maksud dan Tujuan Penelitian .................................................................................. 11 

      1.3.1 Maksud Penelitian ...................................................................................... 11 

            1.3.2 Tujuan Penelitian .................................................................................. 11 

      1.4 Kegunaan Penelitian ............................................................................................ 11 

           1.4.1 Kegunaan Teoritis .................................................................................. 11 

           1.4.2 Kegunaan Praktis.................................................................................... 12 

     1.5 Kerangka Pemikiran .............................................................................................. 12 

     1.6 Asumsi  ................................................................................................................. 18 

     1.7 Hipotesis  .............................................................................................................. 19 

 



 

Universitas Kristen Maranatha 

viii 

BAB II TINJAUAN PUSTAKA ........................................................................................... 20 

    2.1 Hardiness ................................................................................................................ 20 

         2.1.1 Pengertian Hardiness ................................................................................. 20 

         2.1.2 Attitudes Hardiness .................................................................................... 21 

    2.2 Dukungan Sosial  ................................................................................................... 23 

          2.2.1 Pengertian Dukungan sosial ..................................................................... 23 

          2.2.2 Bentuk Dukungan sosial ........................................................................... 24 

          2.2.3 Sumber Dukungan Sosial ......................................................................... 25 

          2.2.4 Manfaat Dukungan Sosial ........................................................................ 26 

 

BAB III METODE PENELITIAN ........................................................................................ 27 

   3.1 Rancangan dan Prosedur Penelitian .......................................................................... 27 

   3.2 Bagan Rancangan Penelitian ..................................................................................... 27 

   3.3 Variabel Penelitian dan Definisi Operasional ........................................................... 27 

       3.3.1 Variabel Penelitian ......................................................................................... 27 

       3.3.2 Definisi Konseptual ........................................................................................ 28 

                3.3.2.1 Dukungan Sosial ....................................................................... 28 

               3.3.2.2 Hardiness .................................................................................... 28 

       3.3.3 Definisi Operasional ....................................................................................... 28 

                3.3.3.1 Dukungan Sosial ....................................................................... 28 

                3.3.3.2 Hardiness .................................................................................. 29 

   3.4 Alat Ukur ................................................................................................................... 30 

         3.4.1 Alat Ukur Dukungan Sosial ....................................................................... 30 

                 3.4.1.1 Gambaran Alat Ukur Dukungan sosial ................................... 30        

3.4.2 Alat Ukur Hardiness ............................................................................................ 30 



 

  Universitas Kristen Maranatha 

ix 

                 3.4.2.1 Gambaran Alat Ukur Hardiness .............................................. 31 

3.5 Cara Penyekoran ............................................................................................................. 31  

3.4.2 Cara Penyekoran Dukungan Sosial  ...................................................................... 31 

3.4.2 Cara Penyekoran Hardiness ................................................................................... 32 

3.6 Data Sosiodemografis ..................................................................................................... 33  

3.7 Validitas dan Reliabilitas Alat Ukur ............................................................................... 33 

      3.7.1 Validitas Alat Ukur .......................................................................................... 33 

      3.7.2 Reliabilitas Alat Ukur ....................................................................................... 34 

 3.8 Populasi Sasaran dan Teknik Penarikan Sampel ........................................................... 35 

      3.8.1 Populasi Sasaran ............................................................................................... 35 

      3.8.2 Karakteristik Populasi ...................................................................................... 35 

      3.8.3 Teknik Penarikan Sampel ................................................................................. 35 

 3.9 Teknik Analisis Data ..................................................................................................... 36 

 4.0 Hipotesis Statistik .......................................................................................................... 36 

 

BAB IV HASIL DAN PEMBAHASAN .............................................................................. 37 

   4.1 Gambaran Umum Responden  ................................................................................. 37 

        4.1.1 Gambaran Responden Berdasarkan Usia ..................................................... 37 

        4.1.2 Gambaran Responden Berdasarkan Jenjang Karir ....................................... 37 

        4.1.3 Gambaran Responden Berdasarkan Masa Bekerja di TNI ........................... 38 

        4.1.4 Gambaran Responden Berdasarkan Status Perkawinan ............................... 38 

   4.2 Hasil Penelitian ......................................................................................................... 39 

   4.3 Pembahasan ............................................................................................................... 39 

          

BAB V SIMPULAN DAN SARAN ..................................................................................... 44 



 

  Universitas Kristen Maranatha 

x 

   5.1 Simpulan .................................................................................................................... 44 

   5.2 Saran .......................................................................................................................... 45 

       5.2.1 Saran Teoritis ................................................................................................. 45 

       5.2.2 Saran Praktis ................................................................................................... 45 

DAFTAR PUSTAKA ........................................................................................................... 47 

DAFTAR RUJUKAN ........................................................................................................... 48 

LAMPIRAN .......................................................................................................................... 49 



 

  Universitas Kristen Maranatha 

xi 

xi 

DAFTAR TABEL 

Tabel 3.1 Gambaran Alat Ukur Dukungan Sosial ................................................................. 30 

Tabel 3.2 Gambaran Alat Ukur Hardiness ............................................................................ 31 

Tabel 3.3 Penyekoran Dukungan Sosial ............................................................................... 32 

Tabel 3.4 Penyekoran Hardiness .......................................................................................... 32 

Tabel 4.1 Gambaran Responden Berdasarkan Usia .............................................................. 37 

Tabel 4.2 Gambaran Responden Berdasarkan Jenjang Karir ................................................ 37 

Tabel 4.3 Gambaran Responden Berdasarkan Masa Bekerja di TNI.................................... 38 

Tabel 4.4 Gambaran Responden Berdasarkan Status Perkawinan ........................................ 38 

Tabel 4.5 Hasil Pengujian Hipotesis Mayor dan Minor ........................................................ 39 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



 

  Universitas Kristen Maranatha 

xii 

xii 

 



 

  Universitas Kristen Maranatha xiii 

DAFTAR BAGAN 

Bagan 1.1 Kerangka Pemikiran ............................................................................................. 18 

Bagan 3.1 Prosedur Penelitian .............................................................................................. 27 



 

  Universitas Kristen Maranatha xiv 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Kisi-kisi Alat Ukur Hardiness  ....................................................................... L-1 

Lampiran 2 : Kisi-kisi Alat Ukur Dukungan Sosial .............................................................. L-5 

Lampiran 3 : Kuesioner ......................................................................................................... L-9 

Lampiran 4 : Validitas dan Reliabilitas Alat Ukur ................................................................ L19 

Lampiran 5 : Korelasi sosiodemografis dan Hardiness ........................................................ L22 

Lampiran 6 : Hasil Uji Korelasi ............................................................................................ L34 

Lampiran 7 : Data Mentah Dukungan sosial Dan Hardiness ................................................ L36 

 

 

 


