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ABSTRAK 

 

 

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas pelayanan account 

representative dan persepsi wajib pajak tentang ketentuan perpajakan terhadap 

kepatuhan wajib pajak (survei pada WPOP UMKM industri kuliner di kota 

Bandung). Jenis data yang digunakan adalah data primer dengan sampel dalam 

penelitian ini dipilih dengan menggunakan metode non-probability sampling  

sehingga diperoleh jumlah sampel sebanyak 99 responden. Metode analisis data 

dalam penelitian ini menggunakan analisis regresi berganda. Hasil penelitian 

menunjukkan bahwa terdapat pengaruh kualitas pelayanan Account Representative 

terhadap kepatuhan wajib pajak sebesar 22.9% serta terdapat pengaruh persepsi 

wajib pajak tentang ketentuan perpajakan terhadap kepatuhan wajib pajak sebesar 

37.8%. 

 

 

Kata-kata kunci:  Kualitas Pelayanan Account Representative,  Persepsi Wajib 

Pajak tentang Ketentuan Perpajakan, Kepatuhan Wajib Pajak 

dalam membayar pajak, UMKM. 
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ABSTRACT 

 

 

This research aims to analyze the effect of service quality of account representative 

and the perception of taxpayer on taxation on the compliance of taxpayer (survey 

on taxpayer persons of micro, small, medium enterprises culinary industry in 

Bandung). The type of data used is the primary data with samples in this research 

selected by using the method of non-probability sampling so that the number of 

samples obtained as much as 99 respondents. Methods of data analysis in this 

research using multiple regression analysis. The result showed that there was effect 

of service quality of account representative to the compliance of taxpayer of 22.9% 

and there was effect of the perception of taxpayer on taxation to the compliance of 

taxpayer of 37.8%. 

 

 

Keywords: Service Quality of Account Representative, Perception of Taxpayer on 

Taxation, The Compliance of Taxpayer, UMKM (Micro, Small, Medium 

Enterprises) 
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