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ABSTRAK 
 

Penelitian ini bertujuan untuk melihat pengaruh pelatihan emotional intelligence 
untuk meningkatkan transformational leadership pada ASN Pejabat 
Administrator dan Pejabat Pengawas di Balai Besar “X” Kota Bandung. Alat 
ukur yang digunakan berupa kuesioner transformational leadership berdasarkan 
alat ukur dari Bass (1995) yaitu Multifactor Leadership Questionnaire (MLQ) 
sebagai alat ukur dependen variabel yang terdiri dari 20 item dan kuesioner 
emotional intelligence yang terdiri dari 20 item, sebagai alat ukur independen 
variabel yang dimodifikasi dari kuesioner emotional intelligence (MckEe, 2015). 
Uji validitas alat ukur transformational leadership dan emotional intelligence 
dilakukan dengan menggunakan construct validity. Data yang diperoleh pada 
penelitian ini akan dianalisis dengan menggunakan metode kuantitatif. Hasil 
penelitian menunjukkan terdapat perbedaan skor transformational leadership 
pada ASN Pejabat Administrator dan Pejabat Pengawas di Balai Besar “X” Kota 
Bandung sebelum dan sesudah diberikan pelatihan emotional intelligence. Saran 
teoritis untuk penelitian selanjutnya adalah melakukan penelitian serupa 
menggunakan desain penelitian pre-test post-test control group design dengan 
melibatkan kelompok eksperimen dan kelompok control sebagai perbandingan. 
Saran guna laksana untuk Balai Besar “X” Kota Bandung adalah ASN Pejabat 
Administrator dan Pejabat Pengawas dapat menerapkan pembelajaran selama 
pelatihan emotional intelligence yang berguna untuk menunjang dalam 
menjalankan peran sebagai pemimpin.  
Kata Kunci : kepemimpinan transformasional, kecerdasan emosional 
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ABSTRACT 
 

The aims of this research is to see the transformational leadership increasing in 
ASN Administrator and Supervisory Officials in Center “X” Bandung, after being 
given emotional intelligence training. The measuring tool used in the form of a 
transformational leadership questionnaire based on a measuring instrument from 
Bass (1995) is Multifactor Leadership Questionnaire (MLQ) as a dependent 
variable tool consisting of 20 items and emotional intelligence questionnaire 
which consist of 20 items as a modified independent variable of the emotional 
intelligence questionnaire (McKEe, 2015). The validity of transformational 
leadership and emotional intelligence was done by construct validity. The data 
obtained in this study will be analyzed using quantitative method. The results is 
that after participating in emotional intelligence training in ASN Administrator 
dan Supervisory Officials in Center “X” Bandung showed that there were 
differences in transformational leadership score in ASN Administraor and 
Supervisory Officials in Central “X” Bandung before and after being given 
emotional intelligence training. The theoretical suggestion for further research is 
conducted a similar study using the pretest posttest control group design with 
involving experimental group and control group as a comparison. Suggestions for 
the "X" Center of Bandung are ASN Administrator Officials and Supervisor 
Officers can apply the lessons during emotional intelligence training that is useful 
to support in running the role of leader. 
Keywords : transformational leadership, emotional intelligence  
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