Abstrak

Dewasa ini banyak wanita bekerja yang berdampak pada kepuasan pernikahan.
Penelitian ini menggunakan teori Work-Family Conflict (Greenhaus 1985) dan Kepuasan
Pernikahan (Olson and Fower 1993) untuk mengetahui hubungan antara Work-Family
Conflict dengan kepuasan pernikahan pada operator wanita yang bekerja di PT “X” kota
Bandung.

Penarikan sampel menggunakan teknik purposive sampling pada 120 operator wanita
yang sudah menikah dan memiliki anak dengan rancangan penelitian korelasional. Alat
ukur yang digunakan untuk mengukur=Work=Family Conflict berupa kuesioner yang
dimodifikasi dari yang sudah diadaptasikan oleh Indah Soca Kuntari pada tahun 2011.
Untuk alat ukur Kepuasan Pernikahan yang digunakan adalah alat ukur yang dimodifikasi
dari Yenny Natalia (2017). Kuesionerstersebut disusun berdasarkan area-area kepuasan
pernikahan menurut Olson dan Fower (1989).

Berdasarkan hasil pengolahan data, diperoleh hasil korelasi antara Work-Family
Conflict dengan Kepuasan Pernikahan sebesar -0,590, maka dapat dikatakan bahwa
terdapat hubungan signifikan yang negatif.

Dari hasil “penelitian ini—didapatkan ~saran—kepada PT ‘X’ Bandung untuk

menyesuaikan waktu ‘kerja operator wanita, dan bagi keluarga untuk dapat membantu
mempermudah pekerjaan rumah tangga.

Kata Kunci :Work-family conflict, Kepuasan Pernikahan, Psikologi:Industri'dan Organisasi
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Abstract

Nowadays, there are a lot of women are working and being impact for marriage
satisfaction. This matter can be seen from a conflict that happens to female operator of “X”
Company in Bandung. This research uses Work-Family Conflict (Greenhaus 1985) and
Marriage Satisfaction (Olson and Fower 1993) theories to discover the relation between both
towards female operator who works in “X” Company, Bandung.

The sampling uses purposive sampling technic which was completed by correlational
research design and applied to 120 married-female operators who already have children.
The measuring instrument that was used.to'measure Work-Family Conflict was the modified-
questionnaire which was adapted.by a psychologist Indah Soca Kuntari, in 2011. For the
Marriage Satisfaction theory,«the measuring instrument was modified and adapted from
Yenny Natalia in 2017. These questionnaires were arranged based on Marriage Satisfaction
areas according to Olsen and Fower.in 1989.

Based on the data processing result, a correlation result is_obtained between Work-
Family Conflict and Marriage Satisfaction in the amount of -0,590. Therefore, there is a
negative significant relation.

The conclusionof this research™is] that there~is—a relation between Work-Family
Conflict and Marriage Satisfaction in negative shape. Based on the result of this research,
“X” Company in Bandung is suggested to adjust the working time and_the quality time for
family of their female:operators in order to ease their house chores.

Keywords: Waork-family conflict, Marital Satisfaction,. Industrial “and ' Organizational
Psychology
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