ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh good corporate governance dan
total quality mangement terhadap kinerja karyawan PT Pos Indonesia (Persero)
Bandung. Sampel dikumpulkan dengan metode simple random sampling dengan
total 51 responden yang merupakan karyawan PT Pos Indonesia (Persero)
Bandung. Metode penelitian yang digunakan adalah analisis regresi berganda.
Hasil penelitian menunjukkan good corporate governance berpengaruh terhadap
kinerja karyawan, dan total quality mangement tidak berpengaruh terhadap kinerja
karyawan.

Kata-kata kunci: Good corporate governance, Total quality mangement, Kinerja
karyawan
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ABSTRACT

This study aims to determine de effect of good corporate governance andtotal
quality mangement on employee performance of PT Pos Indonesia (Persero)
Bandung. Sample were collected using simple random sampling with 51
respondents which is PT Pos Indonesia (Persero) Bandung’s employee. The
analytical method used is multiple linear regression. The results showed that the
good corporate governance influence on employee performance, and the total
quality mangement not influence on employee performance.

Key words: Good corporate governance, Total Quality mangement, employee
performance
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