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ABSTRAK 

 

Penelitian ini dilakukan untuk mengetahui gambaran work-family conflict (WFC) 

pada perawat wanita dengan anak balita yang bertugas di ruang rawat inap RS “X” Bangka. 

Sampel dalam penelitian ini berjumlah 35 orang. Metode yang digunakan dalam penelitian 

ini adalah metode deskriptif. 

 Alat ukur yang digunakan dalam penelitian ini mengacu pada kuesioner yang disusun 

oleh Dawn S. Carlon, K. Michele Kacmar, dan Larry J. Williams (2000) yang sudah 

diterjemahkan oleh Indah Soca M.Psi., Psikolog. Alat ukur tersebut terdiri dari 18 item yang 

dapat mengukur enam dimensi WFC yang sudah valid dan reliabel. 

Hasil penelitian menunjukkan responden menghayati work-family confict (WFC) 

28,6% sampel dengan WFC tinggi memiliki masalah khususnya pada dimensi strain-based 

WIF 90 % dan strain-based FIW 80%. Sedamgkan. Responden yang menghayati WFC 

rendah yaitu sebanyak 71,4%. Ditemukan sampel dengan WFC rendah memiliki masalah 

pada arah WIF sebanyak 20 % khususnya pada dimensi time-based WIF 20% dan strain-

based WIF 24%.  

Kesimpulan yang diperoleh adalah terbanyak responden mengalami WFC dengan 

derajat rendah. Namun masih terdapat masalah khususnya pada area waktu dan tekanan, 

maka disarankan kepada pihak rumah sakit untuk memberikan bantuan berupa ceramah 

cara meredahkan stres kerja dan mengatur waktu.  Selain itu, disarankan apabila hendak 

melakukan penelitian selanjutnya menghubungkan antara work-family conflict dan 

performance kerja untuk mengantisipasi dampak WFC pada pekerjaan.  

Kata kunci = Work-family conflict, perawat  

 

 

 

 

 

 

 



 

vi 
Universitas Kristen Maranatha 

ABSTRACT 

 

This study was conducted to find out the work-family conflict (WFC) among female 

nurses that is have children under five years old and work in an inpatient room at Bangka 

“X” hospital. The sample in this study was 35 respondents. The method used in research is 

descriptive. 

The measuring tool used in this study refers to questionnaires compiled by Down S. 

Carlon, K. Michele Kacmar, and Larry J. Williams (2000) translated by Indah Soca M.Psi., 

Psychologist. The measuring instrument consists of 18 items that can measure the six 

dimensions of WFC that has been valid and reliable. 

 Result of the research shows that there is 28,6% of the samples with hight of WFC tend to 

have problems: that is 90% of strain-based WIF and 80% of strain-based FIW. Meanwhile, 

71,4% of the most samples have work-family conflicy with low degrees. It was found that 

samples with low of WFC tend to have 20% of WIF problems: that is 20% of time-based WIF 

and 24% of strain-based WIF.,   

 The conclusion is the most respondents experienced with low degrees of WFC. But 

there still problems, especially in area of time and pressure, hence suggested to hospital side 

to give of lecture how to cut down stress and manage time. In addition, it is advisable to 

conduct further research linked work-family conflict and work performance to anticipate the 

impact of WFC on the job. 

Key words : Work-family conflict, nurse. 

 

 

 

 

 

 

 

 

 



 

ix 
Universitas Kristen Maranatha 

DAFTAR ISI 

HALAMAN JUDUL  ................................................................................................................. i 

HALAMAN PENGESAHAN .................................................................................................. .ii 

PERNYATAAN ORISINALITAS LAPORAN PENELITIAN .............................................. .iii 

PERNYATAAN PUBLIKASI LAPORAN PENELITIAN ..................................................... iv 

ABSTRAK ................................................................................................................................. v 

ABSTRACT .............................................................................................................................. vi 

KATA PENGANTAR ............................................................................................................. vii 

DAFTAR ISI ............................................................................................................................. ix 

DAFTAR TABEL ................................................................................................................... xiv 

DAFTAR BAGAN ................................................................................................................. xvi 

DAFTAR LAMPIRAN .......................................................................................................... xvii 

BAB I PENDAHULUAN 

1.1 Latar Belakang Masalah .......................................................................................... 1 

1.2 Identifikasi Masalah ................................................................................................. 7 

1.3 Maksud dan Tujuan Penelitian................................................................................. 7 

  1.3.1 Maksud Penelitian ..................................................................................... 7 

  1.3.2 Tujuan Penelitian ...................................................................................... 7 

1.4 Kegunaan Penelitian ................................................................................................ 8 



 

x 
Universitas Kristen Maranatha 

  1.4.1 Kegunaan Ilmiah ....................................................................................... 8 

  1.4.2 Kegunaan Praktis ...................................................................................... 8 

1.5 Kerangka Pemikiran................................................................................................. 8 

1.6 Asumsi Penelitian .................................................................................................. 14 

BAB II TINJAUAN PUSTAKA 

2.1 Work-family conflict............................................................................................... 15 

  2.1.1 Pengertian Work-family conflict ............................................................. 15 

  2.1.2 faktor memengaruhi Work-family conflict .............................................. 16 

2.1.2.1 Dukungan ................................................................................. 16 

             2.1.2.2 Tuntutan ................................................................................... 17 

2.1.3 Faktor individu dalam work-family conflict ............................................ 20 

  2.1.4 Arah work-family conflict ....................................................................... 20 

  2.1.5 Bentuk atau tipe work-family conflict ..................................................... 23 

              2.1.6 Dimensi work-family conflict  ................................................................ 27 

  2.1.7 Konsekuensi yang ditimbulkan dari work-family conflict ...................... 28 

2.2 Tahap perkembangan ............................................................................................. 30 

  2.2.1 Perkembangan karier dan Kerja Masa Dewasa Awal ............................. 30 

  2.2.2 Perkembangan Siklus Kehidupan keluarga ............................................ 31 

 2.3 Perkawinan dan Perkembangan keluarga .............................................................. 31 



 

xi 
Universitas Kristen Maranatha 

  2.3.1 Tugas Perkembangan Keluarga .............................................................. 32 

BAB III METODOLOGI PENELITIAN 

3.1 Rancangan Penelitian ............................................................................................. 33 

3.2 Bagan Rancangan Penelitian.................................................................................. 34 

3.3 Variabel Penelitian dan Definisi ............................................................................ 34 

  3.3.1 Variabel Penelitian .................................................................................. 34 

3.3.2 Definisi Konseptual ................................................................................ 34 

  3.3.3 Definisi Operasional ............................................................................... 34 

3.4 Alat Ukur Penelitian .............................................................................................. 35 

  3.4.1 Alat Ukur work-family conflict ............................................................... 35 

  3.4.2 Gambaran alat ukur ................................................................................. 36 

3.4.3 Prosedur pengisian item .......................................................................... 37 

3.4.4 Sistem penilaian ...................................................................................... 37 

3.4.5 Data Sosiodemografis ............................................................................. 39 

3.4.6 Validitas dan Reliabilitas ........................................................................ 39 

  3.4.6.1 Validitas ................................................................................... 39 

  3.4.6.2 Uji Reliabilitas ......................................................................... 40 

3.5 Populasi dan Teknik Pengambilan Sampel ........................................................................ 40

 3.5.1 Populasi ............................................................................................................... 40 



 

xii 
Universitas Kristen Maranatha 

 3.5.2 Karakteristik Sampel ........................................................................................... 41 

3.5.3 Teknik Penarikan Sampel ............................................................................................... 41 

3.7 Teknik Analisis Data.......................................................................................................... 41 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1 Gambaran Responden ........................................................................................................ 44 

 4.1.1 Gambaran Responden Berdasarkan Usia ............................................................ 44 

 4.1.2 Gambaran Responden Berdasarkan Pendidikan Terakhir .................................. 45 

 4.1.3 Gambaran Responden Berdasarkan Lama Masa Bekerja ................................... 45 

4.1.4 Gambaran Responden Berdasarkan Status Pegawai ........................................... 45 

4.1.5 Gambaran Responden Berdasarkan Pekerjaan Suami ........................................ 46 

 4.1.6 Gambaran Responden Berdasarkan Jumlah Anak .............................................. 46 

 4.1.7 Gambaran Responden Berdasarkan Alasan Utama Bekerja ............................... 46 

 4.1.8 Gambaran Responden Berdasarkan Anggota Keluarga Tinggal Serumah ......... 57 

 4.1.9 Gambaran Responden Berdasarkan Kepemilikan Asisten Rumah Tangga ........ 47 

4.2 Hasil Penelitian  

 4.2.1 Gambaran Work-Family Conflict ........................................................................ 48 

 4.2.2 Gambaran Arah Work-Family Conflict dengan derajat rendah  ......................... 48 

 4.2.3 Gambaran Dimensi Work-Family Conflict dengan derajat rendah ..................... 49 

 4.2.4 Gambaran Arah Work-Family Conflict dengan derajat tinggi ............................ 49 



 

xiii 
Universitas Kristen Maranatha 

 4.2.5 Gambaran Dimensi Work-Family Conflict dengan derajat tinggi  ..................... 50 

4.3 Pembahasan........................................................................................................................ 50 

4.4 Diskusi ............................................................................................................................... 54 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan ............................................................................................................................ 55 

5.2 Saran .................................................................................................................................. 55 

 5.2.1 Saran Teoritis ...................................................................................................... 56 

 5.2.2 Saran Praktis ....................................................................................................... 56 

DAFTAR PUSTAKA .............................................................................................................. 57 

DAFTAR RUJUKAN .............................................................................................................. 58 

LAMPIRAN 

 

 

 

 

 

 

 

 



 

xiv 
Universitas Kristen Maranatha 

DAFTAR TABEL 

Tabel 3.1 Tabel Gambaran Alat Ukur...................................................................................... 36 

Tabel 3.2 Sistem Penilaian ....................................................................................................... 37  

Tabel 3.3 Tabel Kriteria Validitas ........................................................................................... 39 

Tabel 3.4 Kriteria Reliabilitas .................................................................................................. 40 

Tabel 3.5 Kriteria Derajat Asosiasi .......................................................................................... 42 

Tabel 4.1 Gambaran Responden Berdasarkan Usia ................................................................. 44 

Tabel 4.2 Gambaran Responden Berdasarkan Pendidikan Terakhir ....................................... 45 

Tabel 4.3 Gambaran Responden Berdasarkan Lama Masa Bekerja ........................................ 45 

Tabel 4.4 Gambaran Responden Berdasarkan Status Pegawai ................................................ 45 

Tabel 4.5 Gambaran Responden Berdasarkan Pekerjaan Suami ............................................. 46 

Tabel 4.6 Gambaran Responden Berdasarkan Jumlah Anak ................................................... 46 

Tabel 4.7 Gambaran Responden Berdasarkan Alasan Utama Bekerja .................................... 46 

Tabel 4.8 Gambaran Responden Berdasarkan Anggota Keluarga Tinggal Serumah .............. 47 

Tabel 4.9 Gambaran Responden Berdasarkan Kepemilikan Asisten Rumah Tangga ............. 47 

Tabel 4.10 Gambaran Work-Family Conflict  .......................................................................... 48 

Tabel 4.12 Gambaran Arah Work-Family Conflict dengan derajat rendah  ............................ 48 

Tabel 4.13 Gambaran Dimensi Work-Family Conflict dengan derajat rendah  ....................... 49 

Tabel 4.14 Gambaran Arah Work-Family Conflict dengan derajat tinggi ............................... 49 



 

xv 
Universitas Kristen Maranatha 

Tabel 4.15 Gambaran Dimensi Work-Family Conflict dengan derajat tinggi  ........................ 50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvi 
Universitas Kristen Maranatha 

DAFTAR BAGAN 

Bagan 1.1 Kerangka Pemikiran ............................................................................................... 13 

Bagan 3.1 Skema Rancangan Penelitian .................................................................................. 33 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvii 
Universitas Kristen Maranatha 

DAFTAR LAMPIRAN 

Lampiran 1 Letter Of Consent 

Lampiran 2 Kuesioner Work-Family Conflict 

Lampiran 3 Validitas dan Reliabilitas Alat Ukur  

Lampiran 4 Hasil Data Mentah Responden  

Lampiran 5 Korelasi Chi-square dengan Data Demografis 

Lampiran 6 Profil Singkat RS “X” Bangka 


