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ABSTRACT 

 
 

The purpose of this research is to test and analyze the effect of total quality 

management, performance measurement system and job relevant information on 

employee performance of Import Supermarket in Bandung. In this study, the 

method used for the determination of the sample is purposive sampling. 

Respondents of this research as many as 100 employees Supermarket in Bandung. 

The data analysis technique used is multiple linear regression, and testing is done 

by using SPSS 20.0. The results of this research indicate that the total quality 

management has no effect on employee performance, while the performance 

measurement system and job relevant information has effect on employee 

performance of Import Supermarket in Bandung. 
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ABSTRAK 

 

 
Tujuan dari penelitian ini adalah untuk menguji dan menganalisis pengaruh total 

quality management, sistem pengukuran kinerja dan job relevant information 

terhadap kinerja karyawan Supermarket Impor di Bandung. Dalam penelitian ini, 

metode yang digunakan untuk penentuan sampel adalah purposive sampling. 

Responden penelitian ini sebanyak 100 karyawan Supermarket di Bandung. 

Adapun teknik analisis data yang digunakan adalah regresi linear berganda, dan 

pengujian dilakukan dengan menggunakan SPSS 20.0. Hasil penelitian ini 

menunjukkan bahwa total quality management tidak berpengaruh terhadap kinerja 

karyawan, sedangkan sistem pengukuran kinerja dan job relevant information 

berpengaruh terhadap kinerja karyawan Supermarket Impor di Bandung.  

 

 

Kata-kata kunci: total quality management, sistem pengukuran kinerja, job 

relevant information, kinerja karyawan 
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