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ABSTRAK 

 

Pada era globalisasi ini internet menjadi sangat dibutuhkan oleh banyak 

masyarakat. Dengan internet, kita dapat berbagi dan menerima informasi tanpa 

batas. Hal ini menjadi peluang bagi para pelaku bisnis untuk memanfaatkan sebagai 

sarana promosi bahkan sarana penjualan paket wosata. Cirebon Media mempunyai 

sistem informasi dan penjualan berbasis web namun masih belum optimal dan 

dirasa dapa ditambahkan fitur-fitur pendukung lainya. Fitur yang akan ditambahkan 

yaitu sistem rekomendasi untuk merekomendasikan paket wisata kepada pembeli. 

Hal ini dilatar belakangi dari para pembeli yang sering merasa kesulitan untuk 

menentukan paket wisata mana yang akan dipesan dan meminta rekomendasi 

kepada pegawai. Maka akan dibuatkan sistem informasi dan sistem rekomendasi 

dengan menggunakan metode hybrid content-based dan collaborative filtering. 

 

 

Kata kunci: wisata, sistem rekomendasi, metode hybrid, content-based, 

collaborative filtering, sistem informasi.
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ABSTRACT 

 

In this globalization era. Internet has become more necessary for many people. 

With internet, we can share and receive any information without boundaries. This 

is an opportunity for any businessman to use it as their promotion media and even 

for online businesses. Cirebon Media is a travel agent company that offers some 

various travel packages. This company had develop their system is not optimal yet 

and wtill need some supporting features. One of the most important features that 

need s to be added to the system is the system recommendation. This feature will 

help prospect customers to find the right packages. This System Recommendation 

is very important because for many customers, it is difficult to find and decide the 

right packages themselvees so they have to ask for recommendation from the 

customer assistance. Therefore, this feautre will be added in the system and created 

with hybrid content based and collaborative filltering method. 

 

Keywords: tourism, Recommendation System, Hybrid Method, Content-based, 

Collaborative Filtering, Information System. 
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