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ABSTRAK 

 

Self Assessment System memberikan kesempatan kepada wajib pajak untuk 

menghitung, menyetor, dan melaporkan sendiri kewajiban perpajakan mereka 

dengan benar dan tepat waktu sesuai dengan peraturan perpajakan yang berlaku. 

Dalam Self Assessment System, kepatuhan wajib pajak sangat dipengaruhi oleh 

kondisi wajib pajak itu sendiri serta kondisi sistem administrasi perpajakan yang 

meliputi antara lain, sanksi pajak (tax penalties) dan kualitas pelayanan pajak (tax 

service quality). Oleh karena itu, disamping pengetahuan pajak, bagaimana sanksi 

pajak ditegakkan dan bagaimana kualitas pelayanan yang diberikan oleh Account 

Representative (AR) juga turut membentuk persepsi yang positif tentang pajak yang 

pada akhirnya mendorong kepatuhan wajib pajak. 

Penelitian ini bertujuan untuk menganalisis apakah pengetahuan pajak, sanksi 

pajak, dan kualitas pelayanan Account Representative (AR) mempunyai pengaruh 

terhadap tingkat kepatuhan pajak Wajib Pajak Orang Pribadi di Kantor Pelayanan 

Pajak Pratama Purwokerto baik secara parsial ataupun simultan. Metode penelitian 

yang digunakan adalah survey kuesioner pada 100 Wajib Pajak Orang Pribadi dan 

menggunakan Analisis Regresi Linear Berganda untuk mengidentifikasi variabel-

variabel penelitian (pengetahuan pajak, sanksi pajak, kualitas pelayanan Account 

Representative, dan kepatuhan pajak). 

Hasil penelitian menunjukkan bahwa pengetahuan pajak, sanksi pajak, dan kualitas 

pelayanan Account Representative (AR) berpengaruh secara signifikan terhadap 

tingkat kepatuhan Wajib Pajak Orang Pribadi yang terdaftar di KPP Pratama 

Purwokerto. 

 

Kata kunci: pengetahuan pajak, sanksi pajak, kualitas pelayanan Account 

Representative, kepatuhan pajak 
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ABSTRACT 

 

Self Assessment System gives chance to the tax payers to calculate, pay, and report 

their own tax liabilities correctly and promptly in accordance with the curent tax 

regulation. In the Self Assessment System, complience of tax payers is strongly 

influenced by the condition of tax payers itself and the condition of the tax 

administration system i.e. tax penalties and tax service quality. Therefore, beside 

the payers knowledge, tax penalties enforcement and quality of services provided 

by the tax authorities through the Account Representative (AR) also helped shape 

positive perceptions about tax system which in turn encourages the compliance of 

the tax payers. 

This research was conducted to analyze whether the knowledge of the rules on 

taxation (tax knowledge), tax penalties, and quality of service tax authorities 

influence the level of compliance (tax complience) individual taxpayers in KPP 

Pratama Purwokerto. A questionnaire survey was used in 100 individual taxpayer 

and using Multiple Linear regression analysis to identify the study variables (tax 

knowledge, tax penalties, quality of service tax authorities, and tax complience). 

The results showed that the knowledge of tax, tax penalties, and quality of service 

tax authorities significantly influence the level of compliance of individual taxpayer 

listed on KPP Pratama Purwokerto. 

 

Keywords : tax knowledge, tax penalties, quality of service tax authorities, tax 

complience. 
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