115

DAFTAR PUSTAKA

Bandura, A. (2002). Self-Efficacy: The Excercise of Control. New York: N.H.Freeman.

Bakker, A. B. (2011). An evidence — based model of work engagement. Current
directions in psychological science, 20, 4, 265 — 269.

Bakker, A. B., & Demerouti, E. (2007). The job demand — resources model: state of the
art. Journal of managerial psychology, 22, 3, 309 — 328.

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. Career
development international, 13, 3, 209 — 233.

Bakker, A. B., & Leiter, M.P. (2010). Work engagement: A handbook of essential
theory and research. Hove and New York: Psychology press, Tylor and Francis

group.

Bakker, A.B., dkk. (2007). Does a positive gain spiral of resources, efficacy beliefs and
engagement exist?. Computers in human behavior, 825 — 841.

Bakker, A. B., dkk. (2008). Work engagement: an emerging concept in occupational
health psychology. Work and stress, 22, 3, 187 — 200.

Bakker, A. B., dkk. (2009). Reciprocal between job resources, personal resources, and
work engagement. Journal of vacational behavior, 74, 235 — 244.

Bakker, A. B., dkk. (2007). The role of personal resources in the job demand-resources
model. International journal of stress management, 14, 2, 121 — 141.

Bitner, M. J., dkk. (1990). The service encounter: diagnosing favorable and unfavorable
incidents. Journal of marketing, 54, 71 — 84.

Bloom, B. S., dkk. (1956). Taxonomy of educational objective: The classification of
eduactional goals, handbook 1 cognitive domain. New York: Longmans, Green
and Co.

Cen, C. F., & Cen, S. C. (2012). Burnout and work engagement among cabin crew:
antecedents and consequences. The international journal of aviation psychology,
22,1,41-58.

Fredrickson, B. L. (2001). The role of positive psychology emotions in positive
psychology: The broaden-and-buid theory of positive emotions. American
Psychologists, 56, 218 — 226.

Graziano, A. M., & Raulin, M. L. (2000). Research methods, a process of inquiry, 4%
edition. United States of America: A Pearson Education Company.

Universitas Kristen Maranatha



116

Hall, C.S. & Lindzey, G. (1985). Introduction to personality theory. New York: John
Wiley & Sons..

Harter, J. K., Schmidt, F. L., Hayes, T.L. (2002). Business unit level relationship
between employee satisfaction, employee engagement, and business outcomes:
meta analysis. Journal of applied psychology, 87, 2, 268 — 279.

Hesket, J. L., dkk. (1994). Putting the service profit chain to work. Harvard business
review, 72, 2, 164 — 174.

Hobfoll, S. E. (2002). Social and psychological resources and adaption. Review of
general psychology, 6, 307 — 324.

Ingram, H., & Jones, S. (1998). Team work and the management of food service
operations. An international journal of management, 4, 67 — 73.

Kaplan, R. M., & Sacuzzo, D. P. (2005). Psychological testing: Principles,
applications, and issues, 6" edition. Belmont. Thomson Wadsworth.

Karatepe, O. M. (2013). High performance work practices and hotel employee
performance: The mediation of work engagement. International journal of
hospitality management, 32, 132 - 140.

Kirkpatrick, D. L. (1998). Evaluating training programs, the four levels, 2" edition. San
Fransisco: Berret-Koehler Pub. Inc.

Libano, M. D., dkk. (2012). About the dark and bright sides of self-efficacy:
Workaholism and work engagement. The Spanish journal of psychology, 15, 2,
688 — 701.

Llorens, S., dkk. (2007). Does a positive gain spiral of resources, efficacy belief and
engagement exist? Computers in human behavior, 23, 825 — 841.

Lunenburg, Fred. C. (2011). Self-efficacy in the work place: Implication for motivation
and performance. International journal of management, business, and
administration, 14.

Nasir, Mohhamad. 2003. Metode Penelitian. Jakarta: Penerbit Ghalia Indonesia

Niu, H. (2010). Erratum to & Idquo; Investigating the effects of self efficacy on food
service industry employees & rsquo; career commitment. International journal of
hospitality management, 29, 1336.

Park, J., & Gursoy, D. (2012). Generation effects on work engagement among U.S.

hotel employees. International journal of hospitality management, 31, 1195 —
1202.

Universitas Kristen Maranatha



117

Perrin, T. (2003). Working today: Understanding what drives employee engagement.
The 2003 Towers Perrin report.

Pienaar, J., & Willemse, S. A. (2008). Burnout, engagement, coping and general health
of service employee in the hospitality industry. Tourism management journal, 29,
1053 — 2063.

Salanova, M., & Llorens, S. (2011). “Yes, i can, i feel good, and i just do it!” On gain
cycles and spiral of efficacy beliefs, affect, and engagement. Applied psycology:
an international review, 60, 2, 255 — 285.

Saks, A. M. (2006). Antecedents and consequences of employee engagement. Journal
of managerial psychology, 21, 7, 600 — 61.

Schaufeli, W. B. (2012). Work engagement. What do we know and where do we go?
Romania journal of applied psychology, 14, 1, 3 — 10.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: multi sample study. Journal of
organizational behavior, 25, 3, 293 — 315.

Schaufeli, W. B., Taris, T. W., Van Rhenen, W. (2008). Workaholism, burnout, and
work engagement: three of kind or three different kinds of employee well being?.
Applied psychology, 57, 2, 173 — 203.

Schwarzer, R., & Jerusalem, M. (1995). Generalized Self-Efficacy Scale. Measures in
Health Psychology : A User’s Portfolio. Causal and Control Beliefs, 35 — 37.
Windsor: NFER-NELSON.

Siegel, Sidney. 1992. Statistik Nonparametrik. Jakarta: Gramedia

Silberman, M. L. (2006). Active training: A handbook of techniques, designs, case
examples, and tips. San Fransisco: Pfeiffer.

Sugiyono. (2016). Statistika untuk penelitian. Bandung: Alfabeta.

Walter, G. A., & Marks, S. E. (1981). Experiental learning and change. New York:
John Wiley & Sons.

Xanthopoulou, D., dkk. (2007). The role of personal resources in the job demand —
resources model. International journal of stress management, 14, 2, 121 — 141.

Xantholpoulou, D., Heuven, E., dkk. (2008). Working in the sky: A diary study on work

engagement among flight attendants. Journal of occupational health psychology,
13, 4, 345 — 356.

Universitas Kristen Maranatha



118

DAFTAR RUJUKAN

Heryanti, E. (2009). Kebiasaan makanan cepat saji (fast food modern), aktivitas fisik
dan faktor lainnya dengan status gizi pada mahasiswa penghuni asrama Ul
Depok tahun 2009. Skripsi. Jakarta: Universitas Indonesia.

Nugraha, P. (2012). Hubungan lingkungan kerja kreatif dengan keterikatan kerja.
Skripsi. Jakarta: Universitas Indonesia.

http://www.wilmarschaufeli.nl/, diakses 16 Mei 2016

Universitas Kristen Maranatha


http://www.wilmarschaufeli.nl/

	1332008_References1
	1332008_References2

