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ABSTRAK 
 

Peranan Audit Internal Dalam Menunjang Penerapan Good Corporate 

Governance 

(Studi Kasus pada PDAM Tirta Raharja Kabupaten Bandung) 

 

Penerapan Good Corporate Governance dengan baik dapat meningkatkan 

nilai perusahaan. Dalam meningkatkan nilai perusahaan maka dibutuhkanlah audit 

internal guna membantu pihak manajemen untuk melaksanakan 

tanggungjawabnya. Penelitian ini bertujuan untuk mengetahui peranan audit 

internal dalam menunjang penerapan good corporate governance pada PDAM Tirta 

Raharja Kabupaten Bandung. Dalam penelitian ini variabel yang diteliti adalah 

peranan audit internal (X) sebagai variabel independen dan penerapan good 

corporate governance (Y) sebagai variabel dependen. Penelitian ini menggunakan 

metode deskriptif analisis dengan melaporkan keadaan perusahaan yang dianalisis 

melalui studi lapangan yang berupa pengisian kuisioner dan wawancara secara 

langsung dengan objek penelitian. Objek penelitian ini adalah auditor internal yang 

berada pada divisi Satuan Pengawasan Internal (SPI) yang bekerja di PDAM Tirta 

Raharja Kabupaten Bandung. Berdasarkan hasil penelitian dan pembahasan maka 

penulis dapat menyimpulkan bahwa audit internal pada PDAM Tirta Raharja 

Kabupaten Bandung berperan dalam menunjang penerapan good corporate 

governance. 

 

Kata kunci: audit internal, good corporate governance. 
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ABSTRACT 

 

The Role Of Internal Audit In Supporting Implementation Good Corporate 

Governance 

(Case Study at PDAM Tirta Raharja Kabupaten Bandung) 

 

Implementation of good corporate governance can improve the value of the 

company. In increasing the value of the company then needed an internal audit to 

assist the management to carry out its responsibilities. This study aims to determine 

the role of internal audit in supporting the implementation of good corporate 

governance in PDAM Tirta Raharja Bandung regency. In this study the variables 

studied are the role of internal audit (X) as independent variables and the 

implementation of good corporate governance (Y) as the dependent variable. This 

study uses descriptive analysis method by reporting the state of the company 

analyzed through field studies in the form of filling questionnaires and interviews 

directly with the object of research. The object of this study is the internal auditors 

who are in the Division of Internal Control Unit (SPI) working in PDAM Tirta 

Raharja Bandung Regency. Based on the results of research and discussion then 

the authors can conclude that the internal audit on PDAM Tirta Raharja Bandung 

Regency play a role in supporting the implementation of good corporate 

governance. 

 

Keywords: internal audit, good corporate governance. 

 

 

 

 

 

 

 

 

 

 



 

 

xi                  Universitas Kristen Maranatha 

 

DAFTAR ISI 

 

KATA PENGANTAR ..................................................................................................... vi 

ABSTRAK ....................................................................................................................... ix 

ABSTRACT ....................................................................................................................... x 

DAFTAR ISI ................................................................................................................... xi 

DAFTAR TABEL ......................................................................................................... xiv 

DAFTAR GAMBAR ...................................................................................................... xv 

BAB I ................................................................................................................................ 1 

PENDAHULUAN ............................................................................................................ 1 

1.1 Latar Belakang Penelitian ............................................................................... 1 

1.2 Rumusan Masalah ............................................................................................ 4 

1.3 Tujuan Penelitian ............................................................................................. 4 

1.4 Manfaat Penelitian ........................................................................................... 5 

BAB II ............................................................................................................................... 6 

LANDASAN TEORI........................................................................................................ 6 

2.1 Review Penelitian Terdahulu ........................................................................... 6 

2.2 Pengertian Peraanan ........................................................................................ 9 

2.3 Pengertian Audit Internal .............................................................................. 10 

2.3.1 Fungsi Audit Internal ............................................................................. 11 

2.3.2 Tujuan dan Ruang Lingkup Audit Internal ......................................... 12 

2.3.3 Hubungan Audit Internal dengan Komite Audit ................................. 14 

2.3.4 Standar Profesi Audit Internal .............................................................. 17 

2.3.5 Pelaksanaan Audit Internal ................................................................... 21 

2.4 Corporate Governance ................................................................................... 22 

2.4.1 Prinsip-prinsip Good Corporate Governance ...................................... 24 

2.4.2 Tujuan dan Manfaat Penerapan Good Corporate Governance............ 31 

2.4.3 Penerapan Prinsip Good Corporate Governance ................................ 32 

2.4.4 Unsur-unsur yang Terkait Good Corporate Governance ..................... 33 

2.5 Hubungan Audit Internal dengan Good Corporate Governance ................. 35 

2.6 Pengembangan Hipotesis ..................................................................................... 38 

BAB III ........................................................................................................................... 39 

OBJEK DAN METODOLOGI PENELITIAN ............................................................ 39 



 

 

xii                  Universitas Kristen Maranatha 

 

3.1 Objek Penelitian ............................................................................................. 39 

3.2 Tipologi Penelitian.......................................................................................... 39 

3.3 Kriteria Populasi ............................................................................................ 40 

3.4 Metode Penelitian ........................................................................................... 41 

3.5 Penentuan Responden .................................................................................... 41 

3.6 Teknik Pengumpulan  Data ........................................................................... 42 

3.7 Operasionalisasi Variabel dan Skala Pengukuran....................................... 44 

3.8 Teknik Pengembangan Instrumen ................................................................ 46 

3.9 Analisis Data dan Pengujian Hipotesis ......................................................... 47 

3.10 Kriteria Penilaian Memadai .......................................................................... 48 

BAB IV ............................................................................................................................ 50 

HASIL PENELITIAN DAN PEMBAHASAN ............................................................. 50 

4.1 Analisis Hasil Pengumpulan Data ................................................................. 50 

4.1.1 Sejarah Singkat Perusahaan .................................................................. 51 

4.1.2 Visi dan Misi Perusahaan ...................................................................... 52 

4.1.3 Struktur Organisasi Perusahaan ........................................................... 54 

4.2 Peranan Audit Internal .................................................................................. 55 

4.2.1 Independensi dan Objektivitas .............................................................. 55 

4.2.2 Keahlian dan Kecermatan Profesional ................................................. 56 

4.2.3 Lingkup Pekerjaan Audit Internal........................................................ 57 

4.2.4 Pelaksanaan Tugas Audit Internal ........................................................ 58 

4.2.5 Manajemen Bagian Audit Internal ....................................................... 60 

4.3 Penerapan Good Corporate Governance ..................................................... 61 

4.3.1 Transparansi ........................................................................................... 61 

4.3.2 Kemandirian ........................................................................................... 62 

4.3.3 Akuntabilitas........................................................................................... 63 

4.3.4 Kewajaran ............................................................................................... 64 

4.3.5 Pertanggungjawaban ............................................................................. 65 

4.4 Pengujian Hipotesis ........................................................................................ 66 

4.4.1 Analisis Statistik ..................................................................................... 67 

4.4.2 Analisis Deskriptif Kualitatif ................................................................. 69 

BAB V ............................................................................................................................. 72 

KESIMPULAN DAN SARAN ...................................................................................... 72 



 

 

xiii                  Universitas Kristen Maranatha 

 

5.1 Kesimpulan ..................................................................................................... 72 

5.2 Saran ............................................................................................................... 73 

DAFTAR PUSTAKA ..................................................................................................... 75 

LAMPIRAN ................................................................................................................... 77 

DAFTAR RIWAYAT HIDUP ....................................................................................... 88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiv                  Universitas Kristen Maranatha 

 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu .....................................................................           6 

Tabel 3.1 Nilai Jawaban ................................................................................         43 

Tabel 3.2 Operasionalisasi Variabel dan Skala Pengukuran .........................         44 

Tabel 4.1 Kunjungan ke PDAM Tirta Raharja Kabupaten Bandung ............         51 

Tabel 4.2 Rekapitulasi Tanggapan Responden Terhadap Independensi dan 

Objektivitas  ..................................................................................         56  

Tabel 4.3 Rekapitulasi Tanggapan Responden Terhadap Keahlian dan 

 Kecermatan Profesional .................................................................         57 

Tabel 4.4 Rekapitulasi Tanggapan Responden Terhadap Lingkup Pekerjaan 

 Audit Internal .................................................................................         58 

Tabel 4.5 Rekapitulasi Tanggapan Responden Terhadap Pelaksanaan Tugas 

Audit Internal .................................................................................         59 

Tabel 4.6 Rekapitulasi Tanggapan Responden Terhadap Manajemen Bagian 

Audit Internal .................................................................................         60 

Tabel 4.7 Rekapitulasi Tanggapan Responden Terhadap Transparansi .......         62 

Tabel 4.8 Rekapitulasi Tanggapan Responden Terhadap Kemandirian .......         63 

Tabel 4.9 Rekapitulasi Tanggapan Responden Terhadap Akuntabilitas ......         64 

Tabel 4.10 Rekapitulasi Tanggapan Responden Terhadap Kewajaran .........         65 

Tabel 4.11 Rekapitulasi Tanggapan Responden Terhadap 

Pertanggungjawaban  .....................................................................         66 

Tabel 4.12 Rekapitulasi Tanggapan Responden : Variabel Independen Peranan 

Audit Internal ................................................................................         67 

Tabel 4.13 Rekapitulasi Tanggapan Responden : Variabel Dependen Penerapan 

Good Corporate Governance .......................................................        68 

 

 

 

 

 



 

 

xv                  Universitas Kristen Maranatha 

 

DAFTAR GAMBAR 

 

Gambar 4.1 Struktur Organisasi PDAM Tirta Raharja .................................  54 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


