
 

Abstrak 

 Seiring perubahan pekerjaan dalam industri yang semakin fleksibel, sumber daya 
manusia yang berkualitas semakin dicari sehinga industri membutuhkan karyawan yang 
memiliki komitmen tinggi agar visi misi industri dapat tercapai. Penelitian ini menggunakan 
Teori Organizational Commitment (Meyer & Allen, 1991) untuk mengetahui gambaran 
komponen Organizational Commitment yang dimiliki oleh operator Pulp di PT “X”. 
 
 Dengan menggunakan teknik purposive sampling, didapatkan 47 operator yang 
menjadi responden penelitian. Responden diberikan Organizational Commitment 
Questionnaire (OCQ; Meyer & Allen, 1991), yang telah dimodifikasi oleh peneliti sehingga 
terdiri dari 37 item valid (berkisar 0,3 – 0,76) dan nilai reliabilitas 0,897.  
 
 Berdasarkan pengolahan data secara statistik, didapatkan hasil bahwa 37 operator 
memiliki komponen affective commitment yang dominan. Operator yang dominan pada 
komponen continuance commitment berjumlah tiga orang dan normative commitment 
berjumlah lima orang. Selain itu, terdapat satu orang yang dominan pada affective 
commitment dan normative commitment serta satu orang  yang tidak memiliki komitmen yang 
dominan. 
 
 Kesimpulan yang didapatkan adalah Organizational Commitment yang dimiliki oleh 
mayoritas operator Pulp PT “X” adalah Affective Commitment. Peneliti mengajukan saran 
untuk bagian Training Centre PT “X” agar dapat merancang modul pelatihan mengenai 
pentingnya affective commitment. Selain itu, untuk penelitian selanjutnya dapat dilakukan 
penelitian Organizational Commtiment pada level manajerial. 
 
Kata Kunci : Organizational Commitment, Operator, Studi Deskriptif 
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Abstract 

 As the industries are changing to a more flexible workforce, the quality of human 
resorces are highly concerned so that industries need high committed employess to achive the 
mission of the industries. This study uses Organizational Commitment Theory (Meyer & 
Allen, 1991) to describe about the component of Organizational Commitment owned by Pulp 
operator in PT “X”. 
 
 There are 47 selected respondents by purposive sampling. Respondents were given an 
Organizational Commitment Questionnaire (OCQ; Meyer & Allen, 1991) which has been 
modified by the researcher with 37 valid item (ranging from 0,3 to 0,76) and a reliability 
value of 0,897. 
 
 Based on statistical data processing, it was found that 37 operators are dominant in 
affective commitment component. There are three people who are dominant in continuance 
commitment and a total of five people who are dominant in normative commitment. In 
addition, there is one person who is dominant in both affective and normative commitment 
and one person who does not have dominant commitment. 
 
 The conclusion is that the Organizational Commitment owned by the majority of PT 
“X” Pulp Operator is Affective Commitment. The researcher suggest to the Training Center 
section of PT “X” to be able to design a training module on the importance of affective 
commitment. In addition, for further research about Organizational Commitment can be done 
at manager level. 
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