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 Background: More organizations are realizing that quality information is essential to 

the success of the business activity.  Accounting information quality is a competitive 

advantage for an organization. Information systems must be built with deep 

understanding of the organization in which the information systems will be used. The 
competitive advantage of a company is an indicator of the potential of the company is 

superior in making decisions than its competitors. Objective: This research examines 

the influence of transformational leadership style, the used of information technology 
and the quality of accounting information systems and their implications on the quality 

of accounting information. Results: The results showed that there were significant 

effects of the transformational leadership style, the used of information technology and 
quality of accounting information systems on the quality of accounting information. 

Conclusion: Transformational leadership style and the used of information technology 
affect the successful implementation of accounting information systems in an 

organization, because the quality of accounting information system produces 

accounting information quality. 
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INTRODUCTION 

 

 The organization can be described as a system, 

that has a set of relationships between one part with 

another part in the organization's environment  

(Reynolds and Holwell, 2010).  System is a network 

of procedures that are interconnected, gathered 

together to do an activity and accomplish a particular 

goal (Johnson, 2009; Vanderstoep and Johnston, 

2009; Azhar Susanto, 2008).  

 The system is designed to meet the 

organization's goals, namely information, which is 

needed (Stair and Reynolds, 2009).  The information 

needed by the organization can help managers to take 

various kinds of right decisions  and it is said as a 

quality information (Jackson et al, 2009

 Schonberger and Lazer (2007) said that high-

quality information is a worthy information used and 

high value to customers, because it is free from 

errors or other deficiencies. Poor quality of 

information will impact significantly to business 

activities (Joia, 2003). Criteria for quality 

information according to Azhar Susanto (2008), 

MinWei (2011) and Hall (2013) has dimensions 

which are accurate, timely, relevant and complete 

 The information is said to be accurate when the 

data is input and the process used in the system are in 

accordance with reality (Hall, 2013) so that the 

information is free from error and not misleading 

(Bidgoli, 2004). Actual conditions of criteria 

information should be accurate disclosed by Budi 

Mulya and Boediono (2010) that the banking 

organization required more transparent and honest in 

reporting on their balance sheet.  The demand for 

transparency in accounting information has to be 

accurate. Stakeholders also has the need for 

transparency in order for the improvement of 

accounting standards in their balance sheet 

 The information is said to be timely when it gets 

to the recipient information by not too late (Romney 

and Steinbart, 2003; Azhar Susanto, 2008; MinWei, 

2011), because the information already has no useful 

value if not timely (Wilkinson et al, 2000; Bidgoli, 

2004; Kieso et al, 2007).  It is surprising that the 

Indonesia Financial Reports are still getting bad 

ratings because of the delay in preparation of the 

budgets (Anwar Nasution,2008). From the actual 

conditions, it appears that timely information will 

have value to help users. 

 The beneficial for users is to has relevant 

information (Schermerhorn, 2011). The information 
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datas processes must be related to the problems, so 

that the given information can be according to the 

problems encountered (Becker, 2001)  

 The criteria of completeness of information 

make the resulting information should be complete, 

so there is no shortage of information needed at the 

right time (Schonberger and Lazer, 2007; 

Schermerhorn, 2011, MinWei, 2011; Hall, 2013). 

The actual condition of the resulting information 

must complete said by Hadi Poernomo (2012) where 

the Supreme Audit Agency found 500 cases in the 

financial statements of the Ministry of State Owned 

Enterprise have to be actionable with regard to some 

State Owned Enterprise is not complete to record 

rental revenue of the asset so that the financial 

statements are considered less accountable. 

 Fardinal (2013) in his research on the Ministry 

and the Agency of the Republic of Indonesia found 

that the accounting information system influenced by 

internal control  and accounting information systems 

affect to the quality of accounting information. 

Another study conducted by Siti Kurnia Rahayu 

(2012) stated that the weakness of the accounting 

information system of the quality of accounting 

information due to the application of accounting 

information system is not good. Similar thing 

expressed by Adeh Ratna Komala (2012) in her 

research that the poor quality of accounting 

information in the management of zakat institutions 

is affected by the poor quality of accounting 

information systems. 

 The phenomenon of accounting information 

systems are also expressed by Bahrullah Akbar 

(2012) that PT Jamsostek were still need to fix the 

system  and information technology that supports the 

reliability of the data.  This is because the results of 

the audit for the 2010 fiscal year and 2011 still have 

record and specific findings of the Supreme Audit 

Board and it is important issue for the process of 

transforming Jamsostek into social security agency 

(BPJS). 

 Appropriate accounting information systems can 

be designed not only focus on the required cost 

(Emmanuel et al, 1990), but also must consider the 

condition of the company as a whole (Laudon and 

Laudon, 2012). One of the organizational factors that 

need to be considered when designing a new system 

is leadership (Laudon and Laudon, 2012). 

Implementation of the system is influenced by the 

leadership group due to the quality of the leadership 

members of the organization will contribute to the 

successful completion of the implementation of the 

new system (Jacobs, 2012). 

 Research evidence around the world shows that 

transformational leadership is usually has a positive 

influence on the performance of leaders rather than 

transactional leadership (Bass and Riggio, 2006). 

Leadership includes processes affect organizational 

objectives, motivating followers to achieve the goal, 

influence to improve the group and its culture (Daft, 

2000). 

 Phenomenon that occurs in Indonesia related to 

the leadership  is about the cabinet reshuffle because 

of assessed repeat all the time and become 

exhausting. Bambang Soesatyo (2011) said the 

leadership style which made by the head of the 

current government led to the performance of the 

Cabinet becomes ineffective. There is a gap between 

the current leadership style and who is the lead so 

that whatever is done there is no effectiveness in this 

cabinet. 

 Other organizational factors that have an 

influence on the implementation of the accounting 

information system is the mastery of information 

technology (Davis, 1999). To use, evaluate, and 

develop modern accounting information system, 

accountants have to master information technology 

due to the use of computers allows accountants to do 

their tasks more quickly, accurately, and consistently 

than with manual methods (Wilkinson et al, 2000).  

 Orlikowski and Baroudi (1991) examined 155 

research articles were published on information 

systems starting in 1983-1988 that there is a 

relationship between information technology, people 

and organizations from the phenomenon that is 

expressed in each article as well as emerging new 

perspective that encourages the investigation of the 

interaction of the central lasted between information 

technology and organizations. The phenomenon that 

occured in Indonesia related to information 

technology said by Jos Luhukay (2011) concerning 

the crime of banking because of the weakness of the 

system with occurence of the bank's data breach 

scandals about Melinda Dee and Bank Mega Elnusa. 

Banking crimes can be minimised by strengthening 

the computer-based data breach. 

 The objective in this research is to measure: (1) 

the influence of transformational leadership style and 

the used of information technology on the quality of 

accounting information systems and (2) the influence 

of transformational leadership style and the used of 

information technology on the quality of accounting 

information systems and their impact on the quality 

of accounting information. 

 

1. Review of Literature: 

1.1. Transformational Leadership Style: 

1.1.1. Leadership Style: 

 Understanding leadership styles according to 

Stoner and Freeman (1992) is the variety of patterns 

of behavior that is frowned upon by leaders in the 

process of directing and affects workers.  

Schermerhorn (2005) states leadership style is a 

repetition of a pattern of behavior exhibited by a 

leader. Another opinion regarding leadership style is 

also proposed by Boone and Kurtz (1981) which is 

one way to use the power available to lead others.  

Kippenberger (2002) expressed that leadership style 

is a style adopted by a leader in relation to those who 
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become followers. In conclusion leadership style is 

the style used by a leader to direct and lead people in 

following the orders given by the leader. 

 

1.1.2. Transformational Leadership Style:  

 Understanding transformational leadership style 

according to Wood et al (2001) is a leadership style 

whereby the followers' goals are broadened and 

elevated, and confidence is gained to go beyond 

expectations. To connect this, Marshall (2010) says 

that transformational leadership is a style of 

leadership in which the leader identifies the needed 

change, creates a vision to guide the change through 

inspiration, and executes the change with the 

commitment of others. Shelton (2012) says 

leadership style as transformational leadership is a 

process in which leaders and followers help each 

other to advance to a higher level of morale and 

motivation. In conclusion  notion of transformational 

leadership style seeks to increase interest in the work 

of subordinates to achieve the vision and goals of the 

organization, where leaders will pay attention to 

every problem faced by subordinates and give help 

problem-solving with new ways.  This research uses 

the following dimensions : Charisma (Wood et al, 

2001; Vandeveer and Menefee, 2006; Ivancevich and 

Matteson, 2002) with indicators of charisma is as 

follows: The leader is able to deliver the vision and 

objectives (Ivancevich and Matteson, 2002); 

Respected leader because it is believed by followers 

(Wood et al, 200; Ivancevich and Matteson, 2002), 

Inspiration (Wood et al, 2001; Luthans, 2011) with 

indicators of inspiration is as follow: using symbols 

to focus efforts and illustrates an important purpose 

in a simple way (Wood et al, 2001; Luthans, 2011), 

The stimulation of intellectual (Wood et al, 2001; 

Luthans, 2011) with indicators of intellectual 

stimulation is as follow: the leader helped push the 

intelligence to subordinates (Wood et al, 2001; 

Luthans, 2011); leaders will act rationally in 

applying the new approach, when completing 

assignments (Wood et al, 2001; Luthans, 2011), 

Individual Consideration (Wood et al, 2001; 

Vandeveer and Menefee, 2006; Ivancevich and 

Matteson, 2002) with indicators of individual 

consideration are as follow: the leader can receive 

advice from followers (Wood et al, 2001); help meet 

the needs of follower related to career development 

(Wood et al, 2001; Vandeveer and Menefee, 2006; 

Ivancevich and Matteson, 2002).  

 

1.2. The Used Of Information Technology: 

 Understanding information technology 

according to Ray and Acharya (2004) is the 

technology of acquiring, storing, structuring and 

managing the information, compressing and 

transmitting the information, and last but not the 

least, processing, accessing and interpreting this 

information. Information technology is viewed as a 

discipline which has evolved out of the marriage 

between telecommunication and computing 

technology.  Aksoy and Denardis (2008) states, that 

information technologies are devices or systems that 

capture, process, exchange or store information.  

Technology merges computing with high-speed 

communications links carrying data, sound, and 

video (Manzoor,2012). The same thing is expressed 

by Williams and Sawyer (2005) that IT merges 

computing with high-speed communications links 

carrying data, sound, and video. Understanding 

information technology according to Rajaraman 

(2003) is the technology which is used to acquire, 

store, organize and process data to a form which can 

be used in specified applications, and disseminate the 

processed data.  Based on what has been said by the 

experts above, it can be concluded that information 

technology is an electronic device that is used to 

process data, obtain, compile, store in a variety of 

ways to produce quality information which is 

relevant information used for various purposes so as 

to produce strategic information in decision-making.  

An example is a computer with monitor 

specifications, CPU and a decent mouse to help you 

to work faster and efficiently with a complete 

network to communicate on line such as the internet 

and electromagnetic waves.  Dimensions and 

indicators information technology used in this study 

is Computer Technology (Williams & Sawyer, 2005; 

Wilkinson et al, 2000; Baskerville, 2000) with the 

indicator of computer technology are as follows: 

computer devices with reliability and speed that 

supports to enter data so that it can output data 

(Wilkinson et al, 2000) and to minimize the risk of 

errors and increased productivity (Williams & 

Sawyer, 2005).  The quality of the software (Birolini, 

2007; Agarwal et al, 2009) with an indicator of the 

quality of the software are as follow: Reliability 

(Birolini, 2007; Agarwal et al, 2009), Usability 

(Birolini, 2007:15; Agarwal et al, 2009), Efficiency 

(Birolini, 2007:15), Maintainability (Agarwal et al, 

2009) and Integrity (Agarwal et al, 2009). 

Communication Technology (Williams & Sawyer, 

2005; Wilkinson et al, 2000; Baskerville, 2000) and 

indicators of communication technology are as 

follow: electromagnetic devices and systems to 

communicate over long distances (Williams & 

Sawyer, 2005), The benefits of the technology in 

working life and society (Passey & Samway, 1997). 

 

1.3. Quality of Accounting Information System: 

 Precision of information in the accounting or 

financial statement is significance to user and 

decision makers. Without the right information, 

decisions will made are uncertain (Banerjee, 2010).  

Definition of accounting information systems 

according to Weygandt et al (2010) is the system of 

collecting and processing transaction data and 

distributing financial information to interested 

parties.  As mentioned by Bagranoff et al (2010) an 

accounting information system is a collection of data 
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and processing procedures that creates needed 

information for its users.  Furthermore, accounting 

information systems according to Azhar Susanto 

(2008) can be defined as collection (integration) of 

subsystems / components of both physical and non-

physical are interconnected and cooperate with each 

other in harmony to process transaction data which 

related to financial issues into financial information.  

Based on factual findings by the above experts it is 

concluded that, accounting information systems is a 

system that consists of sub-systems and the 

collections and processing of transaction data 

associated with financial problems. (Example: 

building rent reports, statements of income and the 

calculation of interest costs reports) to become 

financial information (balance sheet, income 

statement, statement of changes in equity, cash flow 

statement), which is required by the management in 

the decision-making process in relation to finance. 

Dimensions and indicators of the quality of 

accounting information systems, which are used in 

this study are integration (Heidmann, 2008) with 

indicators of the dimensions of integration are as 

follows: The system can facilitate the acquisition of 

information from different functional areas 

(Heidmann, 2008); The integration between the 

components of accounting information systems and 

sub-systems (Azhar Susanto, 2008). Flexibility 

(Heidmann, 2008; Barrier, 2002) with indicators of 

the dimensions of flexibility is as follows: 

information systems can be adapted to user needs 

(Heidmann, 2008; Barrier, 2002); information 

systems can be adapted to the changing environment 

(Heidmann, 2008; Barrier, 2002). Accessibility 

(Heidmann, 2008) with indicators of the dimensions 

of accessibility is as follows: the use of computerized 

systems which are considered flexible (Barrier, 2002; 

Heidmann, 2008); ease in accessing information 

from existing information systems (Heidmann, 

2008). Formalization (Heidmann, 2008) with 

indicators of the dimensions of formalization is as 

follows: system facilitates the interaction between 

one part and another (Heidman, 2008); facilitate 

formal communication system, which is needed 

(Heidman, 2008; Duggan and Reichgelt, 2006). 

 

 

1.4. Quality of Accounting Information:  

 According to Davis (2003) the quality of 

accounting information is defined as a global 

assessment of the extent to which stakeholders 

provide information that are accurate to the needs on 

the instructions manual and help screens (features of 

system quality).  A sound understanding of the 

quality of information, by Schonberger and Lazer 

(2007) as an appropriate information to use and that 

have a high value for the consumer, which is free of 

errors or other deficiencies. While according to 

MinWei (2011) reference the quality information to 

the quality of outputs the information systems 

produces, in the form of reports or online screens.  

With the proven four dimensions of information 

quality: accuracy, completeness, consistency and 

currency and the judgemental facts put forward by 

the experts above, it can be concluded that the 

quality of information is the degree to which the 

information are accurate, consistent, timely and 

relevant to meet the expectations of users who need 

the information to be used in subsequent processes, 

such as creating and determining decision. 

Dimensions and indicators of the quality of 

accounting information that is used in this study are 

as follows: accurate (Azhar Susanto, 2008; MinWei, 

2011; Hall,2013:12) with indicators from accurate 

are according to the situation and the existing 

conditions (Azhar Susanto, 2008) and a single unit of 

information (MinWei, 2011). Relevant (Azhar 

Susanto, 2008; Schermerhorn, 2011; Hall,2013) with 

indicators from relevant are information required in 

accordance with the information received 

(Schermerhorn, 2011) and there is no information 

that is not needed (Schermerhorn, 2011). Timely 

(Azhar Susanto, 2008; Schermerhorn, 2011; 

Hall,2013) with indicators from timely are 

information available at the time of need (Azhar 

Susanto, 2008; Schermerhorn, 2011) and easily 

accessible information to make the right decisions in 

time (Schermerhorn, 2011).  Completeness (Azhar 

Susanto, 2008; MinWei, 2011; Schermerhorn, 2011; 

Hall,2013) with indicators from completeness are 

information provided is complete in accordance with 

the required (Azhar Susanto, 2008) and the addition 

of the type of information required is not to change 

the information system (MinWei, 2011). 

 

2. Theoretical Framework: 

 Jacobs (2012) states that the implementation of 

the system challenging the ability of the leadership 

group especially in terms of the environment people 

process and technical implementation of the system. 

The key factor which is derived from this 

implementation greatly contributed to the 

understanding of the importance of managing the 

quality of leadership of all members of the team in 

achieving the objectives. The results of empirical 

study from Gottschalk (2000) showed that the 

leadership are things that need to be considered in the 

implementation of information systems and 

information technology. This study compared the 

leader supported from below and the information 

system leaders established by the organization with 

the working period of not more than two years. 

Leaders who supported from below easier to 

influence the behavior of groups in implementing 

new information systems in an organization when 

compared with the legally appointed leaders. There is 

a significance fact stated by Laudon and Laudon 

(2012) that the information system should be built 

with a clear understanding of the organization in 

which the information system will be used. 
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Organizational factors are important to consider 

when planning a new system: environment in which 

the organization must function, organizational 

structure: hierarchy, specialization, routines, and 

business processes, cultural and political 

organization, type of organization and leadership 

style, the main interest groups that affect the system, 

including the attitude of workers who will be using 

the system, types of tasks, decisions and business 

processes in which the information system is 

designed to help. To use, evaluate, and develop a 

modern accounting information systems, the 

accountant should master information technology. 

Computers enable accountants to perform their tasks 

quickly, accurately and consistently rather than with 

the manual method (Wilkinson et al, 2000). Powell 

(2012) gaining the findings of a study that describes 

the missing links between information technology 

and information systems because of the cost and 

performance issues of information technology or 

information systems themselves. The successful 

implementation of information systems are also 

influenced by investment in appropriate information 

technology. Similarly, research conducted by 

Orlikowski and Baroudi (1991) proven 155 research 

articles published information about the system 

starting in 1983 to 1988, there is a relationship 

between information technology, people and 

organization of phenomena expressed in any article 

with new perspective which encourages the 

investigation of the interaction that exists between 

information technology and organizational.  

According to Hall (2011), the quality of accounting 

information, rests directly on, the system 

development life cycle activities that generate 

accounting information systems. This system 

provides accounting information to internal and 

external users. The overall objective of accounting 

information system is to provide information to the 

user (Hansen et al, 2009).  Boockholdt (1999) states 

accounting information systems are in various forms 

of organizations, both private companies, corporate 

partnerships, non-profit foundation, or household. 

The complexity from each of the accounting 

information system will be different, but each has a 

similarity in the three main things: contains the same 

structure (human resources and computer), the same 

process (the use of accounting methods) and the 

same purpose (to provide information). In order to be 

effective, information derived from accounting 

information systems in an organization must be able 

to support the information management needs 

(Leitch and Davis, 1992).  Results of research 

conducted by Xu (2009) shows that quality 

information is one of the competitive advantage for 

an organization. In the accounting information 

system, the quality of the information provided is 

critical to the successful implementation of the 

system. Another study conducted by Fardinal (2013) 

describes the influence of internal control on the 

quality of accounting information systems and the 

quality of accounting information. Based on these 

results, it is advisable for the improvement of internal 

control so that accounting information systems can 

be better.  The empirical evidence is also concluded 

that the quality of accounting information system has 

an influence on the quality of accounting information 

is expressed by Adeh Ratna Komala (2012) and Siti 

Kurnia Rahayu (2012). Finally, accounting and 

information systems functions are responsible for 

providing information that is useful for other 

functional areas and external parties. The information 

system should ensure that users receive the 

information they need, and appropriate to their needs 

(Ainsworth and Deines, 2002). 

 

3. Study Model and Hypothesis: 

 Furthermore, the image of the chart framework 

can be described as shown below:+ 

 

This study is aimed to determine the causal 

relationships between variables through hypothesis 

testing: 

Hypothesis 1: Transformational leadership style 

affects the quality of accounting information 

systems. 

Hypothesis 2The used of information technology 

affects the quality of the accounting information 

system  

Hyphotesis 3: quality of the accounting information 

system affects the quality of accounting information 

 

5. Methodology, Finding and Discussion: 

 The research method used is descriptive research 

method and verification method. Sugiyono (2008) 

states about understanding the descriptive method as 

a method that is used to describe or analyze the 

results of the study but was not used to make wider 

conclusions.  Verification method as expressed by 

Sugiyono (2008) is a research method that is based 

on the philosophy of positivism, used to examine the 

population or a particular sample in order to test the 

hypothesis that has been set. Associated with the type 

of study, the method chosen is a survey method. 

Sekaran (2009) states the survey is a research method 

in large and small populations, but the data of the 

studied sample, drawn from the population so it is 

found relative events, distribution and relationships 

between sociological variables and psychological.  

Analysis of the data in this study using path analysis 

with the help of LISREL 8.70 software.  Banking 

services in the world is very important because banks 

dealing directly with customers. Information in the 

world banking system is needed to process the data 

within the banking organization in order to produce 

information that is accurate, relevant, timely and 

complete. Good or bad of banking management, can 

be measured by its information systems. The unit of 

analysis in this study is the banking industry in 

Bandung, while the unit of observation is the 
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operational personnel.  Reasons the banking industry 

as the unit of analysis in this study because the 

banking industry plays a strategic role in the 

movement and the economic growth of a country 

(Irman Gusman, 2013).  Details of respondents can 

be seen in the following table: 

 

 
 

Number of Respondent 

No. Description Amount Percentage 

1. The number of banks in the study 50  

2. The number of studied Banking and Returns the 
Questionnaire 

32 64,00% 

3. The number of questionnaires distributed 115  

4. Number of questionnaires returned 74 64,35% 

5. Number of questionnaires can be used 65 56,52% 

  
 

 Hypothesis tested found that when the two 

independent variables together (transformational 

leadership style and the use of information 

technology)  will give the effect of 44% (R²) of the 

accounting information system at the local bank in 

Bandung, while the remaining 56%  is the influence 

of other factors outside of transformational 

leadership style and the use of information 

technology.  From F table for a significance level of 

0.05 and degrees of freedom (2;62) obtained a value 

of 3,14 F table.  Because the F value (24,36) is 

greater than the F table (3,14), with the error rate of 

5% so it was decided to reject Ho and received Ha.  

So based on the test results it can be concluded that 

transformational leadership style and the use of 

information technology together influence the 

accounting information system at the local bank in 

Bandung.  Next hypothesis tested, resulted in 

findings that of F table with a significance  level of 

0,05 and degrees of freedom (3,61) obtained F table 

value by 2,76.. Because the F value (31,80) is greater 

than the F table (2,76), with the error rate of 5% so it 

was decided to reject Ho and received Ha.  So based 

on the test results it can be concluded that 

transformational leadership style, the use of 

information technology and quality of accounting 

information system together affect the quality 

information at the local bank in Bandung.  Through 

the influence of the sum of two independent 

variables partially obtained total influence of 

transformational leadership style, the use of 

information technology and quality of accounting 

information systems together affect the quality of 

accounting information = 1,15% + 6,39% + 53,46% 

= 61%, meaning 61% change in the quality of 

accounting information at the local bank in Bandung 

caused or explained by transformational leadership 

style, the use of information technology and quality 

of accounting information systems. While the 

remaining 39% is the influence of other factors 

beyond the three variables. 

 

Conclusion: 

 There is the influence of transformational 

leadership style and the use of information 

technology on the quality of accounting information 

through the quality of accounting information 

systems. The quality of accounting information 

which is not good, because it is still necessary to 

increase the transformational leadership style and the 

use of information technology by improving the 

quality of accounting information systems, including 

through appropriate design of information systems 

which not only focuses on the cost required 

(Emmanuel et al, 1990), but also must consider the 

condition of the company as a whole (Laudon and 

Laudon, 2012). Another way is to increase the 

competence of human resources, especially in the 

field of design and use of accounting information 

systems so as to improve the quality of accounting 

information. 

 

Suggestion: 

 To improve the quality of accounting 

information systems, it is necessary to certain that the 

data which processed and other components which 

are developed  has been coordinated to ensure the 

required information to the appropriate sub-systems. 

All this is related to the number of cases of financial 

records that are not or is not done or done but not 

accurate as it has been said by Hasan Bisri (2011), 

which makes the bad management of the local 
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government financial reports. For those which will 

be the next researcher, can include other variables 

that affect the quality of accounting information such 

example is quality of the data, knowledge 

management and internal control. 
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