53

DAFTAR PUSTAKA

1. M, David. WordPress 3.0 Search Engine Optimization. Birmingham : Packt,
2011.

2. F, Takes. Search Engine Optinization. Leiden : Institute of Advanced
Computer Sience, 5 October 2011.

3. O’Brien, James A. Customer Relationship Management. 2002.

4. Cannon, Joseph P., Perreault, William D., McCarthy,. Basic Marketing: A
Global-. sixteenth edition. New York : s.n., 2008. N.Y. 10020.

5. Greenberg, Paul. Customer Relationship Management at the Speed of Light.
Mc-Graw Hill, Berkeley : s.n., 2002.

6. Statistical Analysis of SEO for Joomla, Drupal and. K, Savan, et al., et al.
2012, International Journal of Computer Applications, hal. 1-2.

7. Lasmadiarta, Made. Extreme Facebook Marketing for Giant Profits. Jakarta :
PT Elex Media Komputindo, 2010.

8. Yuhefizar, S.Kom, Ir. HA Mooduto, Rahmat Hidayat, ST. Cara Mudah
Membangun Website Interaktif Menggunakan Content Management System
Joomla Edisi Revisi. Jakarta : PT Elex Media Komputindo, 2009.

9. Irmawati, Dewi. Pemanfaatan E-Commerce Dalam Dunia Bisnis. 2011.

10. Masruri. F, Mahmudy.WF. Personalisasi web e-commerce menggunakan
recommender system dengan metode item-based collaborative filtering. 2007.

11. Suteja, Bernard R. Model Ontologi Personalisasi Konten Mata Kuliah

berbasis Gaya Belajar Felder Silverman. 2015.

Universitas Kristen Maranatha



